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[lpeaucnoBue K MmexrocygapcteeHHomMmy ctaHgapty FOCT UICO/MOK 17025—2009
«O6bwwume TpedboBaHUA K KOMNETEHTHOCTU UCNbITAaTeNbHbIX
N KanMOpoBOYHbIX Nnadoparopmn»

MexrocyaapcteeHHbiMcTaHgapT I OCT NCO/MOK 17025—2009 asnsieTca M AEHTUYHBIM NO OTHOLLUEHUHO
K MmexayHapoaHomy ctaHgapty MCO/MOBK 17025:2005. OgHako B cuny pasninymn B NOHATUMHOMN OCHOBE pas-
NMAYHBbIX S13LIKOB HE BCerga BO3MOXHO 0becnevnTb agekBaTHOCTb UCMONb3YEMON TEPMUHONOINN NMPU NEPEBO-
ne. [losToMy B HacTosilleM nNpeaucrnoBUMM AaHbl HEKOTOpble KOMMEHTapuu, npegHasHadeHHble A6
NPaBUNbLHOIO N OAHO3HAYHOTO BOCNPUATUA HEKOTOPLIX OCODEHHOCTEW nepeBoaa TekcTa opurMHana Ha pyc-
CKNN A3bIK.

B ctpaHax-y4yacTHukax MI'C Hapsaay ¢ KannbpoBKOW CpeaCTB U3MEPEHUN LLMPOKO pacrnpocTpaHeHa Ux
noBepka. [NonoXkeHnsa HacToAWEro ctaHgapTa, Kacawlmeca KanmbpoBKU, MOryT ObiTb OTHECEHBI Takke U K
NOBEPKE.

B cootBeTCcTBUMN ¢ MCO 9000—2001 «CMK. OCHOBHbIE NONOXEHUA N CNoBapb» aHMMUACKUA TEPpMUH
«customer» crnegoBasno Obl NEePeBECTU KaK «MoTpedbuTtenby», HO CNOBOCOYETaHMe «noTpebuTens nabopaTo-
PUA» NPOTUBOPEYUT HOPMaM PYCCKOro dA3blka, NMO3TOMY B HacTosWeM cTaHgapTe MCNoNnb3oBaH TepMUH
K3dKAa34HNK».

B cootBeTCcTBMM C MCO 17000:2004 aHrnoasbiYHOMY TepMUHY «complaint» COOTBETCTBYET PYCCKUN Tep-
MUH «kanobax». B HacTosilemM ctaHgapTe npu nepesoae ObI NCNoNb30BaH TEPMUH K NPETEH3INSY.

AHrmuMnckne TepmMmuHbl «reference material» n «certified reference material» B HacTodwem cTaHagapTe
nepeBegeHbl Kak « CTaHgapTHbIM 0bpas3eu» U «aTTeCcTOBaHHbIM CTaHAapTHLIV obpasel» COOTBETCTBEHHO. 3TO
He COOTBETCTBYET NoKa elle AeUACTBYIOLWMM MeXrocyaapCTBeHHbIM cTaHgapTam, HO yYUTbIBaAeT TeHAeHUMIO
YHUUKaLU TEPMUHONOTUN.

B TekcTe cTaHaAapTa HEOQHOKPATHO BCTpeYvaeTCcHa TepMUH «HeonpeaeneHHOCTby» . B 0TeuecTBEHHOU MEeT-
DONOrMYECKON NPaKTUKe A0 HACTOSLWETO BpeMeHU bornee LMPOKO UCNOMNb30BANOCh NOHATUE «XapaKTepuUcTuKa
MNOrpeLwHoCTU» , BNN3Koe NO CMbICY K MOHATUIO « HeonpeaeneHHOCTbY.

Takwke cnegyeT ynoMAHYTb, UTO YXe nNocne nNpUHATUA  MeXAyHapodHOoro  crtaHgapTa
MCO/M3BK 17025:2005 6b1no noanucaHo oduunanbHoe 3adaBNeHUEe Tpex MeXAyHapOoAHbIX opraHusaumm
(ISO-ILAC-IAF) no « TpeboBaHussm K cucteme meHegxmeHTa nabopartopumnno NCO/M3K 17025:2005». B atom
NOKYMEHTEe KOHCTaTUpYeTCH, YTO «cooTBeTCTBME NabopaTtopun tpeboBaHnam MCO/MIK 17025:2005 osHava-
eT,4YTo NabopaTopmst COOTBETCTBYET MTPEDOBAHUAM K TEXHUYECKOU KOMNETEHTHOCTU, U TPeObOBaHUAM K CUCTE-
ME MEHeIXXMEHTa, KOoTopble SIBNSAKTCA HeobxoaumbiMu Ana nabopaTtopun ana obecnevyeHust nonyyeHus
TeXHUYECKN ODOCHOBaHHbLIX Pe3yNbTaTOB UCMbITAHUA U KaNnMOpPOoBKU. TpeboBaHUS K cUCTeMe MeHeKMEHTA B
MCO/M3BK 17025 HanucaHbl aganTUpoOBaHHBIM S13bIKOM MPUMEHUTENBHO K paboTe nabopaTopuii, COOTBETCTBY-
0T TpeboBaHnam n npuHuunam NCO 9001:2008».

IV
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BBepoeHue K mexxayHapoaHomMy ctaHpgapty MCO/MOK 17025:2005

[MepBoe nspgaHue ctaHgapta MCO/MOIK 17025 (1999) asnnocb Torom padoTtbl no 0606LeHno 6ONbLUIO-
ro onbiTa BHeagpeHus Pykosoactea MCO/M3OK 25 n EH 45001, B3ameH KOTopbIX OH ObIN BBeAaeH. PykoBOACTBO
cogepano TpedboBaHUsA, KOTOPLIM ACITKHBI COOTBETCTBOBATL UCMbITATENbHLIE U KAaNMOpoBOYHbIE NMabopaTo-
PUKN, ECNN OHU XOTAT NPOAEMOHCTPUPOBATL, YTO B NabopaTtopum AeNCTBYET cUCTEeMa MEHEeKMEHTa, UTO OHU
TEeXHUYECKN KOMMETEHTHbI M CNOCOBOHLI Nony4vaTh TEXHUYECKN 0DOCHOBAHHLIE pe3ynbTaThl.

[MepBoe nsgaHne cogepxano ccolnkn Ha MCO 9001:1994 INCO 9002:1994. ST ctaHaapThl ObINU 3aMe-
HeHbl NCO 9001:2000, 4yto BbI3Bano HecbxogumocTb nepecmoTpa NCO/MO3K 17025. B HacTosLweM BTOPOM
n3gaHWUM oTaenbHbIe MYHKThI ObINY U3MEHEHbI TOMNBKO B CBETE HEOOXOAUMOCTU NPUBEAEHUA UX COAEPKaHUA B
cooTBeTCcTBME C MNCO 9001:2000.

OpraHam no akkpeguTauunn, npusHaoLWwmMmM KOMNETEHTHOCTb UCNbITATENMbHBLIX 1N KanbpoBOYHbIX Nabopa-
TOPUA, HEODXOANMO UCMONb30BaTb HACTOSALL NN CTaHOAPT B KAa4eCcTBE OCHOBLI AS15 MPOBEAEHUSA UX akKpeaunTa-
UK. Pasgen 4 coaepXut TpeboBaHUs K MeHeKMeEHTY. Pasaen 5 yctaHaBnmBaeT TpeboBaHUS K TEXHUYECKON
KOMMNETEHTHOCTW B 00NaCcTU NpOBOANMBIX NabopaTopuein UCNbITaHUIN /NN KaNTMOPOBKA.

BospacTatollee NCNonb3oBaHUE CUCTEM MEHEIXKMEHTa B LLeIoM YCUNMNo HeobXoaMMoCTb YAOCTOBE-
PUTLCHA B TOM, YTO NabopaTopun, BXoasilme B COCTaB boree KpynHbIX opraHusaunid unu npeanaratoLwmx apyrue
yCnyr, MOTryT WUCNONb30BaTb CUCTEMbI MeEHeKMeHTa KadecTBa, CUHUTaloWKMecd COOTBETCTBYHOLLMMMA
MCO 9001 n HacToawemy ctaHaapTy. Ocoboe BHUMaHKe BbIno obpalleHo Ha BKTIOUEHME B HACTOALLMA CTaH-
napt TpeboaHU MCO 9001, oTHoCcALWKMXCS K cdpepe yCnyr No UCMNbITaHUSIM U KannmbpoBKe, OXBaTbiBAEMbIM
CNCTEMOW MeHepKMeHTa nabopaTopui.

Taknm obpasom, UcnbelTatenbHble M KanMbpoBoYHbIE NadbopaTopun, BLINOMHAKOLLWE TPpeDOBaHUS HACTOS-
Lero ctaHgapTa, byayT AencTBoBaTh U B coOoTBETCTBUU € TpeboBaHuamu NCO 9001.

COOTBETCTBME CUCTEMBI MEHEMKMEHTa KayecTBa, OeUCTBYKOLWEN B nadbopaTopun, TpeboBaHUAM
NCO 9001 elle He aABNsieTCS AeMOHCTpaLnein cnocobHOCTN NadbopaTopun nony4vaTtb TeXHNYeCcKkn 06OCHOBaH-
Hble OdaHHble U pe3ynbTaThl. Takke COOTBETCTBME HACTOAWEMY CTaHOAapTy He ABNAEeTCA NogTBepXaeHnem
TOro, YTO CUCTEMA MEHEIXKMEHTA KavecTBa labopaTtopun cooTBeTCTBYET BCceM TpeboBaHmnam NCQO 9001.

[Tpu3HaHWe pe3ynbTaToB UCMNLITAHUA N KannMbpoBKK pa3HbIMKA CTpaHamMu byaeT AOCTUTHYTO B cliydae,
ecnmnnabopartopusa pabotaeT B COOTBETCTBMM C TPEOOBAHUAMU HACTOSILLErO CTaHA4apTa M ECMNN OHA aKKpeaUTo-
BaHa opraHamu no akkpeauTaunn, KoTopble 3aKkmovnn cornateHnst 0 B3aMMHOM NPU3HaHMM ¢ nogodHbIMA
opraHamMmm gpyrux ctpaH, NpPUMeHsa WM HaCcTOSALW WA CTaHOapT.

[TpUMEeHeHNe HaACTOoALEro ctTaHaapTa A0MKHO CNOCODCTBOBATL COTPYAHUYECTBY MeXay nabopaTopusi-
MW N APYTUMIK OpraHamu, a Takke obmMmeHy nHdopmaumnen, onbITOM U rapMOHU3aLUMnU cTaHaapToB U npoLeayp.
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M E X T O CY 3D APCTWUBEWUHH bl I C T A H O A P T

ObLLUME TPEBOBAHUA K KOMIMETEHTHOCTWU UCIIBITATEJIBHbIX
U KAITMBPOBOYHbLIX NABOPATOPUI

General requirements for the competence of testing and calibration laboratories

IlaTta BBeaeHna — 2012—01—01

1 O6nactb NpMeHeHUA

1.1 HacTtoawwuin ctaHaapT ycTtaHaBnmBaeT obLmne TpeboBaHNA K KOMMETEHTHOCTM nabopaTopuii B Npo-
BeJEHUN UCTbITaHNA W/ NN KanbpoBKK, BKNoYasa oT6op obpasLoB, UCMbITAHUA N KanMBpoBKY, NPOBOANMBIE
MNo cTaHAapTHLIM MEeTOANKAM, HeCTaHAapTHLIM MeToANKaM U MeToauKam, paspaboTaHHbIM NabopaTopuen.

1.2 Hactoawun ctaHgapT NpUMEeHUM ANS BCEX OpraHmM3auui, OCYLLECTBASIIOWNX UCNbITAHUA WU/ Nn
KannbpoBKy. B nx4ncno BXxoaaT, Hanpumep, nadbopaTtopuin, ABNAKLLNECH NEPBOW, BTOPOWU UM TPETbEN CTOPO-
HOW, a TaKke nabopaTopun, rae NPOBOASATCS UCOBITAHUA U/ NN KAaNMDPOBKA, COCTaBNAOLNE YaCTb KOHTPOMNA U
cepTUUKaLnm npoayKLnu.

HacToswmnm ctTaHaapT pacnpocTpaHdaeTcs Ha BCce nabopaTtopuin He3aBUCUMO OT YUCNIEHHOCTM NepCcoHa-
na unn BUOOB UX OAeATENIbHOCTU B 00NacTu UCNbITaHUA U KannbpoBKU. B TOM cnydae, ecnu nabopaTtopus He
OCYLLECTBNSAET oAMH N donee BMOOB ACATENIbHOCTU, YCTAHOBMEHHBLIX HACTOALLMM CTaHOAPTOM, TaAKMX Kak
oTOOp 00pas3LOB U NpoeKkTUpoBaHUe/pa3paboTka HOBLIX MeTOAMK, TpeboBaHUA COOTBETCTBYIOLWNX pa3aenioB
Ha HUX He pacnpoOCTPaHSATCS.

1.3 MNpunBeaeHHble NpUMeYaHusa ABNATCA NOACHEHUAMU K TEKCTY, NMpUMepaMmn U pekoMeHaaunamMu.
OHu He cogepXkaT TpeboBaHUN U He ABNAKTCA HEOTHEMIIEMON YacTbio HACTOSALLIEro cTaHaapTa.

1.4 HacTtosawun ctaHgapT npeaHasHadveH Ans npuMmeHeHnsa nabopatopusamm npu paspabotke cobCcTBEH-
HbIX CUCTEM MEeHEePKMEHTa Ka4uecTBa, a Takke CUCTEM MeHea)KMeHTa aAMUHUCTPaTUBHOW U TEXHUYECKON Aes-
TeNbHOCTWN. 3akas4dynkn nabopaTopuin, perynupyrowne opraHbl U opraHbl N0 akkpeauTauum MOryT Takxke
MPUMEHSATL €ro NP NOATBEPXAEHUU MU NPU3HAHUN KOMNETEHTHOCTU NabopaTopuin. HacToawmi ctaHaapT He
npeAHasHaveH A8 UCNOoMb30BaHUSA B Ka4eCcTBE OCHOBbLI Ans cepTudukaum nabopatopui.

[TpumevaHne 1— TepMnH «cucTEMa MEHEMKMEHTA» B 4aHHOM CTaHAapTe O3HaA4YaeT CUCTEMY Ka4yecTBa, aj-
MUHUCTPATUBHYIO N TEXHUYECKYIO CUCTEMBI, YNPABNAOLWME AEATENBHOCTBIO naboparopun.

[MTpumevaHune 2— CeptuduKkaunst CUCTEMbl MEHEXKMEHTA NHOMAA TAKXEe HA3bIBAETCH pPermcTpaumnen.

1.5 CooTBeTCTBUE AeATENBLHOCTU NabopaTopun TpeboBaHMsM De30NacHOCTU N APYTrMM 0DSA3aTENbHbLIM
TpebOoBaHUAM He paccMaTpPUBAETCH B HACTOSILLEM CTaHAapTe.

1.6 EcnnucnbiTaTenbHble N KannMdpoBoYHbIe NadbopaTopun BLINOMHAT TPeOOBaHNA HACTOSALLErO CTaH-
aapTa, ToO geucTByolaa y HUX cucteMa MeHeJ)KMeHTa KadecTBa AN AeATeNbHOCTU No NpoBeAeHUI0 UCTbITa-
HAX KU Kannubpoekn Takke cooTBeTcTBYeT NCO 9001. CooTBeTcTBME HacTosuwero ctaHgaapta MCO 9001
NnpuBeaeHo B NPUNOXKeHNUN A.

HacTtoawumn ctaHaapT coaepXkuTt TpeboBaHUsa K TEXHNYECKON KOMNETEHTHOCTU, KOTOPbIE OTCYTCTBYIOT B
NCO 9001.

[TpumevaHwue 1 — VMHorga BO3HMKaAET HEODXOAUMOCTb Pa3bsACHUTb UNTU UCTONKOBAaTbh HEKOTOPbLIE TPEebOoBaHUS
HACTOSILLEro cTaHaapTa € Luenbto obecneveHns CornacoBaHHOro npumMmeHeHust TpeboBaHun. YkasaHus No NpUMEHEHUIo Ha-
CTOSILLEro CTaHA4AapTa B KOHKPETHLIX 0bnactsx, B YaCTHOCTM ANs opraHoB no akkpeauntaumm (cm. MCO/M3BK 17011 [11]),
npuBeaeHb! B MPUNOXEHUN B.

U3pgaHune odbmumanbHoe
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[TpnmevaHune 2— Ecnnnaboparopus xoueT NONYy4NTb akKKpeauTauuto Ha 4acTb UINU BCE BUA bl OCYLLECTBISAE-
MOW et0 AeATENbHOCTU MO UCMbITAHUAM U KANNDPOBKe, en crneayeT BolbpaTh OPraH no akkpeantauun, BbINONHAOLWUNA Tpe-

bosaHna NCO/M3K 17011 [11].

2 HopmaTuBHbIe CCbINKN

YKasaHHble B JaHHOM pa3gene AOKYMEHTbl ABNATCA HeobxogumMbiMn ANS NMPUMEHEeHNs HacToALWero
cTaHaapTa. [lna gatupoBaHHbIX CChINIOK MCNONb3YHT TOMbKO YKasaHHoe nagaHue. [na HegaTrupoBaHHbIX CCbl-
NOK — nocregHee nsgaHne co BCeMU M3MEeHEHUAMU U OOMONHEHUSIMIA.

NMCO/M3K 17000 OueHka cooTBeTcTBUSA. CnoBapb 1 obLme NnpuHLUUnGI

MexayHapoaHbld cnoBapb OCHOBHLIX U 0bLLMX TepMUHOB B obnactun metponorim (MCM), noaroToBneH-
HbIt MBMB, M3K, MOKX, UCO, NKOTTAK, MKOTTATT n MO3M.

[TpnmeyaHnune—[dpyrne ctaHgapTbl, PYKOBOACTBA M NPoOYMe AOKYMEHTHI NO BOMNpOCcam, paccMaTpUBaEMbIM B
HACTOSALWEM cTaHaapTe, NnpuBeaeHbl B bnbnmnorpadpuw.

3 TepMUHbI U onpeaeneHus

B HacTosilwem ctaHaapTe npumeHeHbl TepMmuHbl v onpegenenus no MCO/M3K 17000 n MCM.

[Tpnumeyatnune—0ObWKne onpeageneHns, OTHOCAWMECH K KadecTBy, npuBeaeHbl B CO 9000, toraa kKak
MCO/M3K 17000 copepxXuTt onpegeneHunsi, OTHOCALWMECS K cepTudunkaumm n akkpeantayum nadopatopun. [pu oTnmnymnm
onpeagenennn MCO 9000 npegnodteHne cneayet otgasarb onpegenennsam no NCO/MIK 17000 n MCM.,

4 TpeboBaHUA K MEHEKMEHTY

4.1 OpraHuzauun

4.1.1 JlabopaTtopua Unn opraHnsauund, B COCTaB KOTOPOW BXoAUT nabopatopus, AOMKHA SABMATLCH
CaMOCTOATENMbHOW NPaBOBOMN eANHNLEN, CNOCODHOW HECTU FOPUONYECKYIO OTBETCTBEHHOCTD.

4.1.2 B obsazaHHOCTM NabopaTopun BXOANT NpoBeAeHMe UCTIbITaHUN U KAaNUOPOBKN TAKUM 0DpasoM, UTo-
Obl BEIMNOMHANUCE TPeBOBaHNA HACTOSILLEro cTaHaapTa 1 yAOBNETBOPSNNACL TPeboBaHUS 3aKasunKka, a Takke
npeanmcaHusa perynmpylowmx opraHoB UNn opraHMsaL i, ocyLWwecTBNALWNX oduULmanbHoe NpUsHaHue.

4.1.3 Cuctema MeHeaXMeHTa nabopaTtopumn oSkHa oXBaTbiBaTb pabOThI, BbIMOMHAEMbIE HA OCHOBHOMN
TEPPUTOPUK, B yaaneHHbIX MecTax, a Takke Ha BpeMeHHbIX UNn NepeaBMKHbIX TOYKaX.

4.1.4 Ecnn nabopaTtopuda BXoAUT B COCTaB OpraHusaLnm, ocylecTBNaoLWen AesaTeNbHOCTb, OTIIUYHYIO
OT UCNbITaHUN N/ NN KANUMOPOBKN, TO 0BA3aHHOCTU PYKOBOAALLEro NepcoHana opraHmMsawuunn, npuHuMmatoeLero
ydyacTne Unn MMeroLero BnusiHme Ha gestensHOoCTb nabopaTtopu No NpoBeaeHNI0 UCNbITaHUA W/ Kannb-
DOBKW, OOMMKHbI ObITb 4eTKo onpegeneHbl, 4Tobbl MAeHTUDUUMPOBATL MOTeHUUanbHble KOH(UKTHI
MHTEPECOB.

[MTpumevaHnune 1— Ecnmnnaboparopus BXxoguT B cocTaB bonee KpynHom opraHnsaymm, 10 OpraHn3aunoHHbIe
Mepbl OOMKHbI ObITb TAKMMMK, YTODObI NoapasaeneHus, UHTepechbl KOTOPbIX HaxXoasaTcs B KOHMPNUKTE, Hanpumep, npous-
BOACTBO, cnyxX6ba mapkeTtuHra, cobita unm duHaHcoBas cnyxba, He okasbiBanm oTpPULAaTENbHOIO BNUSIHUA HA COOTBETCTBUE
nabopartopumn HacTosILWEMY CTaHAAapTy.

[MTpumevaHune 2— Ecnn nabopatopusa xodeT ObiTb Npu3HaHa naboparopmen TPEeTben CTOPOHbI, TO OHAa
AonmKHa bbITb CNOcobHa NPOAEMOHCTPUPOBATL, YTO OHA BecnpucTpacTHa N YTO HM OHA, HU €€ COTPYAHUKU HE UCMbITLIBAIOT
HUKAKOro KOMMepP4YeCcKoro, (PMHaAHCOBOIo UNu Apyroro A4aBrneHns, KOTopoe Mormno bbl 0KasaTb BIIUAHUE HA NX TEXHUYECKOE
cyxaeHue. VenbitatenbHOW nnn KannbpoBo4YHON Nnadbopartopumn, SBNAIOWENCH TPETLEN CTOPOHOWN, HE CNeayeT 3aHMMaTbCA
OEATENBbHOCTBLIO, KOTOPAas MOXET MNOCTaBUTL MoA yrpo3y AOBEPUE K HE3ABUCUMOCTU €€ CYXXAEHUU N YECTHOCTU B CBSI3N C
NEeATENbHOCTLIO MO NPOBEAEHUIO UCTBITAHUN N KAaNMOPOBKW.

4.1.5 JlabopaTopusa gorkHa:

a) pacnonaraTtb PpyKoBOASALLMM N TEXHNYECKUM NEPCOHANOM, KOTOPbLIN BHE 3aBUCUMOCTW OT APYrx obs-
3aHHOCTEN UMEET MONTHOMOUYUA N pecypchl, HeobxoamMmble ANst BbINOMHEHNUSA CBOUX 0DSA3aHHOCTEN, BKHOYas
BHeApeHWe, nogaepxaHue nynydleHne cMctemMbl MeEHEDKMEHTA, U BbISIBIEHUSA ClydaeB OTCTYN/IEHUN OT CUC-
TeMbl MEHEPKMEHTA UM Npoueayp npoBeaeHUs UCNbITaHU U/ UMK KanMBPOoBKK, a TakkKe AN UHULMNPOBaHUS
OeNCTBUM No NpegynpeXxXgeHuo Unm cokpalleHUo TakMx OTCTYNNeHUU (CM. 5.2);
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D) pacnonaraTtb Mepamun, obecnevynsaroLLMMmn cCBODOAY PYKOBOACTBA U COTPYAHNKOB OT NOOOro Henoao-
baroLLero BHyTpeHHEero U BHeELLHEero KOMMe pyueckoro, UHaHCOBOIo UMM APYroro AaBeHNst U BNUSHUSE, KOTOpOoe
MOXeT OKasblBaTb OTpuLLaTeNbHOE BO3AENCTBME HAa KAYeCTBO UX paboThl;

C) onpeaensaATb NONUTUKY U NpoLeaypbl, No3sonawwme obecnevynTs KOHPUAEHUMANBHOCTL MHOPMa-
LUK 1 NpaB cODCTBEHHOCTU ee 3aKa3uMKOB, BKoYad npoleaypbl 3allUThl SNEKTPOHHOMO XpaHeHUA 1 nepegavn
PEe3yNbTaToB;

d) onpeaensite NONUTUKY KU NpoLeaypbl, NO3BONAKOLWMNE N3DeXaTbh BOBNEUYEHUNA B AEATENIbHOCTb, KOTO-
pasi CHU3unna bbl 4OBEpPUE K ee KOMIMETEHTHOCTU, BECNPUCTPACTHOCTU €€ CYXKOAEHNI UITN YECTHOCTH;

e) onpeaensaTb OpraHU3aLNOHHYIO U yripaBleHYeCcKyto CTPYKTYpY Nabopatopumn, ee MecTo B BbILLECTOSA-
LLIen opraHusaLnuM N B3aMMOCBS3U MeXay MEHEKMEHTOM Ka4yeCcTBa, TEXHUYECKON AeATeNbHOCTLIO N BCNOMO-
raTenbHbLIMN CNyXX0amu;

f) ycTaHaBnuBaTb OTBETCTBEHHOCTb, MOTHOMOYNUSA N B3aUMOOTHOLLIEHNS COTPYAHUKOB, 3aHSITHIX B yNpaB-
NTeHnK, BbINOJTHEHUN UMK NPOBepKe paboT, BNUAKLWNX HAa KAYeCTBO UCTbITaHUN U/UNU KanNMOPOBKU;

g) obecnevmBaTb HaA30p 3a NEPCOHANOM, NPOBOAALMM UCNBITAHUA KU KanUOPOBKY (BKMOYast CTa)e-
POB), CO CTOPOHbI NULL, 3HaKOMBbIX C MeTOAUKaMM U NpoLeaypamu, Lenbo KaXXaoro UcnbiTaHna U/mnn kKanmbdpos-
KN, @ TaKKe C OLeHKON pe3ynbTaToB UCTIbITaHUSA UM KAaNUOPOBKU;

h) UMeTb TEXHNYECKYIO agMUHUCTPaLUI0, HECYLLIYHO ODLLYH OTBETCTBEHHOCTL 3a TeXHUYECKYIO AedATe b-
HOCTb M NpeaocTaBneHne HeobXoaANMbIX pecypcoB Ans cbecneveHns TpedbyemMoro kadectea paboTel nabopa-
TOPWUN;

1) HasHadaTb O4HOro U3 COTPYAHUKOB MEHeKepoM Mo KayvecTBY (Kak Obl OH HM HasbiBancs), KOTOPbIN
He3aBUCUMO OT APYrX PyHKLUIA N 0DA3aHHOCTEN A0MKEH HECTU OTBETCTBEHHOCTL M pacnofiaraTh NoJIHOMOYN-
aMun, obecneymesaroWLMMM BHeAPEHNE CUCTEMbl MEHEeAXKMEHTa KayecTBa U ee NOCTOsAHHOEe (PYHKLUNOHNPOBA-
HME; MeHeKep No KayecTBY OOJMKEH UMETb NPAMOU OOCTYN K BbiCWIEMY PYKOBOACTBY, NPUHUMAOLLEMY
peLleHUsa No NONUTUKE UNn pecypcam;

|) HasHadaTb 3aMeCcTUTeNen PyKoBoAALLEro nepcoHana (CM. npuMmedyaHume);

k) obecne4ynBaTtb OCO3HaAHNUE NEPCOHANIOM 3HAYNUMOCTU U BaXXHOCTU CBOEN AEATENBHOCTU U CBOW BKNAaA B
OOCTUMXKeHUe uenenm CUCTeMbl MEHEI)KMEHTa.

[TpunmeyaHwune— OTaenbHble COTPYAHUKN MOTYT BbINOMHATE Bonee ogHon PyHKUUK, N MOXET OKa3aTbCH HeLe-
necoobpasHbIM Ha3Ha4YaTb 3aMECTUTENEN MO KAXA0MN PYHKLUW.

4.1.6 BbicLee pykOBOACTBO AOIMKHO obecnednBaTth pa3paboTKy B opraHMsaLmnm cooTBETCTBYIOLMX NPO-
LileccoB obMeHa MHdopMaLmen, B TOM YKCIe Mo BONpocaM pe3ybTaTUBHOCTU CUCTEMbI MEHE)XKMEHTA.

4.2 CncremMa MeHeaAXXMeHTa

4.2.1 NNabopaTopust AomkHa paspaboTaTb, BHeAPUTb K NoaaepXmBaTb CUCTEMY MEHEKMEHTA B COOT-
BETCTBUM C 0ONACTbO CBOEW AeATENbLHOCTU. JlabopaTopus ACMKHA AOKYMEHTaNbHO 0POPMUTL CBOKO NONMUTU-
KY, CUICTEMBI, NMporpamMmmsbl, npoueaypbl U MHCTPYKLUUK B 0bbemMe, HeobxoaMmom Anga obecrneyvyeHnsa KavyecTBa
pe3ynbTaToB UCMLITAHUA W/NK KanmbpoBKWU. JoKyMeHTauna cuctemMsl JomkHa BbITb goBeAeHa A0 CBeAeHUS
COOTBETCTBYIOLLErO NepcoHana, NoHATHa, A4OCTYNHAa eMY U BbINMOMHATLCS UM.

4.2.2 TlonnuTtuka U 3agavym CUCTeMbl MeHe)KMeHTa, OTHOCSLLMECSH K KaYeCTBY, BKMNOYas 3asiBNeHne o
NONMUTUKE B 0ONaCTU Ka4uecTBa, A0KHbI ObITb YCTAHOBMEHBI B PYKOBOACTBE MO KAYECTBY (Kak Obl OHO HX Ha3blI-
Banocsk). Obwmne 3agavm A0mMKHbI ObITb YCTAHOBIEHBI B 3a8BNEHUN O NONUTUKE B 0bnacTu KavecTBa. 3asaBne-
HUe O NONNTUKE B 0B1acTn KavyecTBa A0ITKHO ObITh BhINYLWEHO OT UMEHU BbicLero pykooacTea. OHO ACIMKHO
BKIlOYATb B ceb4, Kak MUHUMYM, crneaytolliee:

a) obaA3aTenbCTBO PYKOBOACTBA nabopaTtopun cobniogatbh YCTAHOBUBLUYHOCA NpodpeCCUOHanbHYHo
MPAKTUKY N COXPAaHSTb BLICOKOE KAYeCTBO UCTIbITAHUA N KaNnUBPOBKK Npn 0BCNYyKMBaHUN 3aKa34NKOB;

b) 3asaBneHMe pykoBoacTBa 00 ypOBHE OOCNYXXKMBAHUS, OCYLLECTBNAEMOro naboparopuen;

C) 3adauvu cUCcTeMbl MEHEXXMEHTA, OTHOCSLLMNECS K KaYECTBY;

d) TpeboBaHMe KO BCEM COTPYAHUKAM NabopaTtopun, y4acTBYOLWNUM B MPOBeAEeHUN UCMbITAHUA U Kannob-
POBKN, O3HAKOMUTLCH C AOKYMEHTaLMen no Ka4YecTByY U crneaoBaTh B CBOEU AEATENbHOCTU YCTaHOBNEHHON
NONUTUKE N NpoLeaypam;

e) obA3aTenbCTBO PYKOBOACTBA NabopaTopun AeNCTBOBATL B COOTBETCTBUM C HACTOSLLMM CTaHOAPTOM
N MOCTOAHHO yNy4dllaTh pe3yibTaTUBHOCTb CUCTEMbI MEHEXKMEHTA.

[TpumeyaHun e — 3aaBneHne o NONUTUKE B 0bnacTtn kKavecTBa JOIMKHO BbITb KPaTKMM U MOXKET BKIT1ioMaTh B cebs
NONOXEHUE 0 TOM, YTO UCMbITAHUS N KANUDPOBKY cneayeT BCerga BbiNOMNHATb B COOTBETCTBUM C YCTAHOBMEHHBIMW METOAN-
KamMmu 1 TpeboBaHUsIMK 3akasdumKkoB. Ecnin nabopatopusa siBNsieTcs1 4acTbio bonee KpynHoOW opraHm3aumumn, TO HEKOTOpPbIE
ANEMEHTbI NONMUTUKM B 0BNacTn Ka4YecTBa MOryT COAEPXKaTbCH B APYrMX AOKYMEHTAX.
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4.2.3 Brbicliee pykOBOACTBO AOIMKHO NOATBEPANTL CBON 0DA3ATENLCTRBA NO PA3BUTUIO MBHEAPEHUIO CUC-
TeMbl MEHEe)KMEHTa M NOCTOAHHOMY ee yINy4LlUeHUIo.

4.2.4 Bbicllee pykoBOACTBO AOIMKHO AOBECTU A0 CBeAeHNda opraHusaummn BaXXHOCTb YOOBNETBOPEHUS
TpedboBaHMIN 3aKa34nKa, a TakKe BbINMONMHEeHUS 3aKOHHBLIX U 00s13aTeNbHbIX TpeboBaHUN.

4.2.5 PyKoBOACTBO NO KAYeCTBY AOITKHO BKIMOYATh B CeOHA UMM UMETb CChINKWU Ha BCNoOMoraTenbHble Npo-
Lleaypbl, BKNoYasa TexHu4eckne npoueaypsl. B Hem AomkHO ObITb 4aHO ONUCaHNE CTPYKTYPbI AOKYMEHTaL WM,
MCNONb3yeMOoU B CUCTEME MeHe ) KMeHTa KadecTBa.

4.2.6 OYHKUMNUNOTBETCTBEHHOCTb TEXHNYECKOrO pyKoBOoAALLEero nepcoHana nmmMmeHemkepa rno kKa4yecTBy,
BKMOYAs UX OTBETCTBEHHOCTL 3a obecneveHmne COOTBETCTBUA HACTOSILLEMY CTaHAapPTY, ACIDKHLI ObITh onpeae-
neHbl B PYKOBOACTBE MO KAa4eCcTBYy.

4.2.7 Bbicllee pyKOBOACTBO AOIMKHO 0OecnevynTb NoHOTY U LeNOCTHOCTb CUCTEMbI MEHEXKMEHTA NPW
nNaHUpoBaHUN U OCYLLECTBNEHUNA USMEHEHNIN B CUCTEME MEHEeDKMEHTA.

4.3 YnpaBneHue AOKyMeHTauueu

4.3.1 OOLWKMe nonoXxeHUs

NMNabopaTtopua gormkHa paspadboTtaTbh U NogaepKMBaTh npoueaypsbl ynpasfieHUs BCEMU OOKYMEHTaMMU,
ABMALWMMACA YacTblo CUCTEMbI MeHemKMeHTa (paspadboTaHHbIMKM nabopaTopuen UnM MnocTynUBLLUNMMK
N3BHE), TAKUMW KaK perfiaMeHThbl, cTaHaapTbl, ApYyrne HopMaTMUBHbIE AOKYMEHTbLI, METOAUKN UCTIbITaHUIA N/Mnn
KannbpoBKK, a TaKKe vepTexu, nporpaMmHoe obecneveHne, TEXHUYECKNE YCIOBUSI, UHCTPYKLUMN N PYKO-
BOACTRA.

[ITpumedaHune 1— B 3TOM KOHTEKCTE «QOKYMEHT» MOXET O3Ha4vaTtb 3asiBlIEHUS O MNONUTUKE, NPOoUeaypbl, TEX-
HUYECKNE YCNOBUS, KanmbpoBOYHblE (rpafynpoBOYHbIe) Tabnunubl, CXEMbI, TEKCTOBOW MaTepuan, Nnakartbl, 3aMeTKU, Mna-
MSATKW, NPOrpaMmmMmHoe obecrnedeHmne, YepTexun, nnadsl N 1. 4. OHM MOryT ObIThb NPeACTABNEHbI HA PA3NTUYHbIX HOCUTENSIX: DY-
Ma>XHbIX NN 3NEKTPOHHbBIX — B UMPPOBOM, aHANOroBom, potorpaddnyeckomMm UM TEKCTOBOM BUAE.

[Tpumevanwune 2—YnpasneHme AaHHbIMWU, OTHOCALWLMMUCH K UCMBbITAHUAM U KanunbpoBke, onucaHo B 5.4.7,
yrpasrneHue 3anucamm — B 4.13.

4.3.2 YTBepXpeHUe U BbINYCK AOKYMEHTOB

4.3.2.1 Tpexae vyeM BblaaTh ANA UCNONMb30OBaAHUA COTPYAHUKAMK NabopaTopui AOKYMEHTHI, ABNSIHOLL -
ecAYacTbio CUCTEMBI MEHEKMEHTA, UX A0IMKEeH NPOBEPUTL N YTBEPAUTL YNIONMHOMOYEHHBLIN ANA 3TOro CoTpya-
HUK. [JoMmKeH BbITb NOArOTOBMNEH N NErkoaoCTyNeH « MacTep-nUCT» UMW 3KBUBANEHTHasa npoueaypa KOHTPOS
OOKYMEHTOB, coepiKallada KOHKpeTHbIe pe3ynbTaTbl TEKYLLEN PEBU3NN, cTaTyCca U pacnpeaeneHns AoKyMeH-
TOB B CUCTEME MEHe)KMEeHTa, UTOoDbI NpeaoTBPpaTUTb UCNONL30BaHWUE HEAEUCTBUTENBHLIX U/UMK yCTapeBLLIUX
OOKYMEHTOB.

4.3.2.2 TpunHaTtada(ble) npoueaypa(bl) 4oSKHa(bl) rapaHTUPOBAaTb, UTO:

a) opmumanbHble N3gaHUA COOTBETCTBYIOLWMX AOKYMEHTOB AOCTYMHBI HA BCeX ydacTKax, rae ocylle-
CTBNSILOTCS OCHOBHbIE onepaLuunmn, BaXKHble Ans apdeKTUBHOW AesaATenbHOCTN NabopaTopui;

L) AOKYMEHTBLI NepUONYECKN aHANU3UPYIOTCS U NMPU HEOOXOOAMMOCTUN NMepecMaTpmUBatoTCsl, UTODLI 0bec-
MNeYNTb NX NOCTOAHHYO NPUrOAHOCTbL U COOTBETCTBME NPpeabsBNsAeMbIM TPEOOBaAHUAM;

C) HeaeUCTBUTENbHbIE UMK yCTapeBLUIME OOKYMEHTHLlI onepaTUBHO U3bIMAKTCHA U3 BCeX MECT BbINycka
NN NUCNONb30BaHNA NUOO ApyrMmMm obpasom npeaynpexgaeTcs X HenpeaHaMmepeHHoe NCNOSIb30BaHUE;

d) ycTapeBLINE AOOKYMEHTHI, COXpaHsieMble B HOpUONYECKUX UNN UHPOPMALMOHHBIX LLendax, COOT-
BETCTBYHOLLMM 0Dpa3oM MapKUPYHTCS.

4.3.2.3 [NOKyMeHTbl cUCTeMbl MEHE)KMEHTA, pa3paboTaHHbIe nabopaTopuen, ACIMKHbI UMETb YHUKAMNb-
HyI0O ngeHTudgpunkayuo. Cpegn sNemMeHToB Takou ngeHTudukaum gormKHbl NMPUCYTCTBOBATEL AaTa BbINycka
n/mnn obosHaveHne nepecmoTpa, HymepaLuns cTpaHuL, odllee YACNO CTPaHUL, UMM OTMETKAa KOHLUa AOKYMEHTAa
N cBegeHnsa 0b opraHusaunmn, BeINyCTUBLLIEN JOKYMEHT.

4.3.3 U3mMeHeHUNA B AOKYMeHTax

4.3.3.1 VIameHeHMd B AOKYMeHTaxX A0MMKHAa aHanM3npoBaTh UYTBEPXKOATL Ta XKe Cnyba, KoTopas aena-
na nepBoHadanbHbIM aHanus3, ecnn cneymanbHO He Ha3HavyeHbl Apyrue nuua. HasHadyeHHble COTPYAHWUKW O0I-
XXHbl UMETb A0CTYN K COOTBETCTBYOLWEN UCXxoaHon MHopmMaLunuy, cnyxawen ocCHOBOW And paboTkl N0 aHannay
N YyTBEPXOEHUIO.

4.3.3.2 NNameHeHHbIN UMK HOBLIA TEKCT ACMKEH ObiTb MAEHTUPULNPOBAH B AOKYMEHTE UMK B COOT-
BETCTBYIOLL X MPUNOXKEHUAX, €CNU 3TO NpakTUYecKkn OCYyLLECTBUMO.

4.3.3.3 Ecnu cuctema ynpaerneHus AokymeHTaumnen nadbopartopun paspeliaet BHOCUTb USMEHEHUSA OT
PYKU B OXKMOAHNM 0HepeaHOro U3sMeHeHUs AOKYMEHTOB, TO A0MTKHbI ObITh onpeaeneHbl npoueaypbl U NOTHOMO-
Ynsl N1 BHECEHUA TaKUX U3MeHeHUA. M3aMeHeHUs A0MKHbI ObITb YETKO OTMEYEeHbI, 3aBU3NPOBaHbl M aTUPOBa-
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Hbl. [lepecMOTPpEeHHbIN AOKYMEHT A0IMKeH ObiTb ohuLnansHO NepensaaH, Kak ToNbKO 3TO CTaHeT NpaKTUYecKu
OCYLLIECTBUMbIM.

4.3.3.4 [ormxHbl ObITb yCTAaHOBMNEHbI NpoLLeAypPbl AN ONUCaHUA BHECEHUS 1 yNpaBieH s U3AMEeHEeHUSAMM
B IOKYMEHTaX, XpPaHALWMXCHA B KOMIMbOTEPHBIX CUCTEMAX.

4.4 AHanus 3anpocoB, 3adBOK Ha noApAA U KOHTPaKTOB

4.4.1 JlabopaTtopus gomKkHa yCTaHOBUTbL U nNogaepXmBaTth npoueaypbl aHanusa 3anpocoB, 3asdBOK Ha
noapsaa U KoHTpakToB. [lonnTUKa 1 npoueaypel aHanusa, BeayLwero K 3aknoueHUio KoOHTpaKTa Ha UCNbITaHUS
/NN KanmbpoBKW, ACITMKHbI rapaHTUpoBaTh, YTO:

a) TpeﬁoBaHI/IFI, BKITIOHAA UCTMOJIb3YEMbIE METOAUNKA, aEKBATHO ONpeadelieHbl 1 3aOKYMEHTUPOBAHDI
(cM. 5.4.2);

b) nabopaTopus UMeeT BO3MOXHOCTU 1 pecypchl, MNO3BONAIOLLINE BLINCAHUTL TPeboBaHUSA;

C) BblOpaHa COOTBETCTBYOWAs METOAUKA UCMLITAHUS /NN KannMbpoBKK, cnocobHast yaoBNETBOPUTL
TpeboBaHNA 3akas4vynKkoB (CM. 5.4.2).

ITtoBble pacxoXaeHnsa Mexay 3anpocomM UM 3asiBKOW Ha NOAPAA U KOHTPaKTOM AOIKHbI ObITb YCTPpaHEH!
00 Havana Kakonu-nnmbo paboThl. KaXabl KOHTPAaKT A0IKeH ObIThb cornacoBaH obenmMmun ctopoHamiu (nabopaTto-
pUen U 3akasdnMKom).

[TpnmedvaHune 1— 3anpoc, 3asiBKy HaA Nogps4 v KOHTPAKT Crieayer npoaHann3npoBaTh paunoHanbHbIM N 30-
heKTUBHLIM CNOCOBOM € YH4ETOM (DUHAHCOBLIX, IOPUANYECKUX aCNEKTOB U KaneHaapHoro nnaxna. ns BHyTPEHHUX 3aKasqu-
KOB npoueaypa aHanusa 3anpocoB, 3asBOK HA NOAPSAA U KOHTPAKTOB MOXET DbITh YNPOLLEHA.

[TpnmevaHwune 2— AHanna BO3MOXHOCTEN OOMKEH YCTAHOBUTL, 4TO nabopartopusa pacnonaraetr Heobxogu-
MbIMW MaTepUanbHbIMWU, NIOACKUMN U MHPOPMAaLMOHHLIMU PECypcamMmn U YTO NepcoHan nadoparopumn obnagaet Heobxoam-
MbIMW HaBbIKaMM W ONbITOM AN NPOBEAEHUS UCTIBITAHUW U/WINTN KANNDBPOBKW. AHANN3 MOXET TaKXKe YYUTbIBATb PEe3yrbTaThl
npeabliaywero y4actusa B MexnabopaTopHbIX CPaBHUTENBHbLIX UCMbITAHUAX UMK NPOBEPKaX KBanndukauum, n/mnm ocyLue-
CTBMEHUU NporpaMmm npeaBapuTenbHbiX UCMNbITAHUN, W/ KaNMBPOBKKU € MCNonb3oBaHnem npobd nnm obpasuos, st KOTO-
PblX U3BECTHO N3MEPSEMOE 3HAYEHNE UMW pe3ynbTaTr UCMbITaHUS, C Lernbio onpeaeneHns HeonpeaeneHHoOCTEN namepe-
HUW, NpeaenoB 0bHapYXEeHNS, AOBEPUTENBHBIX UHTEPBANOB U Ap.

[TpumevyaHwmne 3— KOHTPaAKT MOXET ObITb KAk YCTHbIM, TaK U MMCbMEHHbLIM COIMalleHneM O NPeaoCTaBNEHNN
3aKas4uKy ycnyr no NPoBeAEHUIO UCMNbITAHUW U/ KannbpoBKW.

4.4.2 CnegyeTt BeCTW 3annucu aHannsa 3anpocoB, 3asiBOK HA NoApsaa U KOHTPaKTOB € y4eToM NHobbIX
CYLLeCTBEHHbIX U3MEHEeHU. TakxKe crieyeT XpaHUTb 3anmcn 0 COOTBETCTBYICLLIMX NEPEroBopax ¢ 3akaszudnkom,
KacatoLmxca ero TpedboBaHnM UNK pe3ynbTaToB padboT, BLINOMHEHHbIX B X04e BbINOSTHEHNSA KOHTPaKTa.

[MTpumevanune 1— [napeweHus NNaHOBLIX M APYIMX 3aa4 CHMTAETCHA A4OCTaTOMHbIM yKa3aTtb gaTty U MOAEHTU-
dbrKaumoHHbIe gaHHble (Hanpumep, MHUUManb!) nuua, OTBETCTBEHHOIO B TabopaTopum 3a BbIMONHEeHUe paboT no KOHTPaKkK-
Ty. B OTHOWEHN NOBTOPAOWMXCS NNAHOBBLIX BONPOCOB aHannM3 Heobxoaum TONbKO Ha Ha4YanbHOW UCCNEeaoBaTENbCKOW
CTaaum Unu Npuv 3aktoYeHnn KOHTPAaKTa Ha ANMUTENbHYIO MNMAHOBYIO paboTy, NPOBOAUMYIO B PaMKax reHepanbHOro corna-
LLEHWSA C 3aKa34YMKOM, MPU YCIOBUU, YTO TpeboBaHUs 3aKasuuka OCTalTCsl HEM3MEHHbIMU. B OTHOLLEHMN HOBbIX, CMOXHbIX
NI NEPCNEKTUBHbIX 3a4a4 NO UCMbITAHUAM /MMM KannbpoBKe crneayeTt BecTn bonee nogpobHbIe 3anncK.

4.4.3 AHanns OoMmMKeH TakxKe BKMoYaTh B cebs paboThl, BbINOMHAEMbIe NabopaTopunen no cyonoapaay.
4.4.4 3akas4vynk AomKeH ObITb MHPOPMUPOBAH 060 BCEX OTKIMOHEHUAX OT KOHTpaKTa.
4.4.5 Ecnun KOHTpaKT HyXXOaeTcsl B USMEHEHUAX Nocne Toro, Kak pabota Havanach, TO A0/MKeH ObITh

MOBTOPEH TOT Xe NpoLecc aHanu3a KoHTpakTa U ntobble U3MeHeHMA 0IMKHbI ObITb cOObLLEHBI BCEMY NEPCOHa-
Iy, KOTOPOro OHU KacatoTCA.

4.5 3aknioveHune cybnoapsanoB Ha npoBeaeHUe UCNbITAHUN U KanMOpoBKU

4.5.1 EcnunabopaTtopua sakntodaeTt cydbnogpaa no HenpeasuaeHHbIM MpUyYmMHam (Hanpumep, neperpy-
)XEHHOCTb, HE0BX0aMMOCTb B JOMNONHUTENBHON 3KCNepTM3e U1 BpeMeHHasa HecnocobHOCTb) MM Ha NOCTOAH-
HOW OCHOBe (Hanpumep, Ha YCMOBUAX MOCTOAHHOIO cybnogpsaga, cornaweHruin o npeacTaBUTeNbCTBE UMK
nbrotax), To 3ta paboTa gormkHa ObITb NepeagaHa KoOMNeTeHTHOMY cybnoapaa4Ynky. KoMneTeHTHbIM ABNSAeTCS
Takon cybnoapsaavunK, KOTOpPbIA BbINONHAET paboTy B COOTBETCTBUM C TpeboBaHUAMU HACTOALLIEro cTaHaapTa.

4.5.2 JlabopaTopua OorkHa yBeAOMUTb 3aKkasuuka o cybnoapsaae B NMCbMEHHOM BUAE U B HEODX0OW-
MbIX Cryvasax nony4ntb o4obpeHune 3akasvumka, npeanoyTuTensHo ToXe B MTMCbMEHHOM BUAE.

4.5.3 JlabopaTopua HeceT OTBETCTBEHHOCTb Nepes 3aka3unkom 3a paboTy, BbINoHAeMYo cybnoapsa-
YMKOM, 32 UCKITIOYEHMEM TeX cily4aeB, Koraa cybnogpaavnka BblibnpaeT 3akasduKk Unm peryimpyrowuin opraH.
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4.5.4 [labopaTtopust OoImKHa BECTU perncTpaumio Bcex cyonoapsavynkoB, Kycnyram KoTopbiX oHa npube-
raeT Anga npoegeHnsa ncnblTaHnii U/unm KannbpoBKK, N 3anncK, NoaTBepXXaaoLe CoOTBEeTCTBME BbINOTHEH-
HOW paboThkl TPebOBaHMAM HACTOSALLEro ctaHaapTa.

4.6 MpuobpeTeHUue ycnyr u 3anacos

4.6.1 B nabopaTtopun A0MKHbI ObITb YCTaHOBMNEHLI NONUTUKA K npoueaypalbl) no BbIOOPpY U npnobpeTe-
HAKO HeobXoAuMbIX YCNyr M 3anacoB, BAUAIOWKUX Ha KAYecTBO WUCMbITAHUA W/ UMK KannbpoBKU. LOMKHbBI
CYLLECTBOBaAThL Npoueaypsbl No npmobpeTeHunto, NoNy4eHUo U XpaHeHUIo PpeakTUBOB N MaTepMarnoB, pacxogye-
MbIX NPX NpoBeAEHUN UCNBbITAHUA U KaNnOpoBKe.

4.6.2 JlabopaTopusa gomkHa obecnevymBaTb COXPaAHHOCTb MOMYYEHHbIX 3anacoB, PeakTUBOB N pacxo-
HbIX MaTepmarnoB, BNUALWMX Ha Ka4eCTBO UCTIbITaHUIA U/ NN KannOpPoBKX, 10 TEX MOP, NoKa OHU He ByayT npo-
KOHTPOMNMUPOBaHbI UM ApyrMM obpa3oM OLeHeHbl Kak COOTBETCTBYWLME CcTaHOapTHbIM TEeXHUYEeCKUM
ycnoBuaM (cneuudnkaymam) unm tpedoBaHuam, ycTaHOBNEHHBIM MeToAUKaMn AN AaHHbIX UCNbITAHWUA U/UNU
KanubpoBKn. 3TU NCNoNb3yeMble YCIYTn U 3anachkl JOJKHbI COOTBETCTBOBATb YCTaHOBMEHHbIM TpeboBaHUAM.
3anucu o AeNCcTBUSAX, MPeanPUHATLIX C LeNbio NPOBEPKN COOTBETCTBUS, AOIMKHbI COXPaHATLCS.

4.6.3 3akynodHas AOKYMeHTaLWs Ha KaXkayro eguHuuy (mapTuio) 3akynaemMon npoaykumnu unm yenyry,
KOTopas BNUSAEeT Ha Ka4ecTBO pe3ynbTaToB paboTbl nabopaTopun, AOMKHA coaepXaTb AaHHble, ONUChIBato-
Wune 3Ty npoaykuuo nnn yenyry. OnncaHve gomkHo ObITb NpoaHanmn3nMpoBaHo, a ero TEXHNYeCcKoe coaepKa-
HUe ogobpeHo, Npexae Yem 3Ta NpoayKuua unn ycnyra éyaeT gonylleHa K UCrnosfib30BaHuIo.

[TpunmeyaHune— OnucaHne MOXeT BKIHOYaTb B ¢ebs TUN, Knacc, CopT, TOYHYIC naeHTndukayuio, cneumdunka-
LW, YEPTEXWU, MHCTPYKLNN MO NPOBEAEHUNIO KOHTPONS, APYyrme TEXHUYECKME AaHHble, BKITloYas yTBEPXKAEeHNE Pe3yrbTaToB
NCMbITAHUW, Tpebyemoe Ka4veCTBO U CTaHO4APT CUCTEMbl MEHEXKMEHTA, B COOTBETCTBMU C KOTOPLIM OHU Dbl N3rOTOB-
NEeHBbI.

4.6.4 JlabopaTopua OoMKHA NPOBOANTL OLIEHKY NMOCTAaBLUMKOB BaXKHEWLLNX pacxXodHbIX MaTepuarnos,
3anacoB W yCnyr, okasblBaloWMX BAUSAHNE HA Ka4eCTBO UCTMbITaHWIA U KanubpoBKKU, XpaHUTb 3anucu ob 3Ton
OLleHKe 1 nepeYveHb YTBEePXKAEHHbIX eto MOCTaBLUMKOB.

4.7 O6cnyXuBaHue 3aKa3vuuKoOB

4.7.1 NabopaTopua AoMKHA COTPYAHUYATb C 3aKaszvynkamMm Unn nx npeactaBuTenamMmmn ans yTouHeHus
3anpoca 3akasunka M MOHUTOPUHIa AeATenbHOCTU NabopaTopun B CBSA3N C BhINMONTHAEMOW paboTon Npur ycno-
BUW, YTO NabopaTopusa obecnevnBaeT KOHPUAEHLMANBHOCTb NO OTHOLLEHUIO K APYTMM 3aKa34vmKam.

[TpumevaHune 1— Takoe COTPYAHUHECTBO MOXET BKNtOYATb B CeDOS:

a) npeaocTaBnNeHUE 3aKasvymnKy UNn ero NPEAcTaBUTENIO PA3yMHOIo A0CTYNa K COOTBETCTBYIOLWMUM yHacTKam nabo-
paTtopumn, ¢ TeM YTODObI HAbNgaTh 3a UCMbITAHUAMW U/ UMK KAaNMOPOBKOW, NPOBOANMbIMW A5 3aKa34KKa;

b) NoaroToBKy, yNakoBKY 1 OTNPaBKy 06pa3uos (Npob), npoweamnx ncrnbitaHnsa n/mnm Kannbpoeky, HEOBXOANMBbIX
3aKa34uKy C LENbIO NPOBEPKN.

[TpumeyvaHwme 2— 3akasumkm npnaatoT bonbLloe 3HaveHne 3PPEKTUBHOMY 0OMeHY nHopMmaumen, CoBeTam
N PYKOBOASLWLMM YKa3aHUAM MO TEXHNYECKUM BOMPOCcaMm, a Takke MHEHUSAM U TONIKOBaHUAM, OCHOBAHHbLIM Ha pe3ynbrartax.
CBs13b C 3aKa34MKoM, OCODBEHHO NPU AONTOCPOUHbBIX KOHTPAaKTax, crneayet nogaepXmBartb B TeHeHne Bcen paboTel. Jlabopa-
TOpUK crneayeT U3BeLlarb 3akasunka 060 Bcex 3agepkax nnm 3aHavynTelbHbIX OTKIOHEHUSX NMPU NMPOBEAEHNN UCTIbITAHUI
n/mnmn KannbpoBKW.

4.7.2 JlabopaTopusam pekoMeHayeTcs MMeTb 0DpaTHYHO CBSA3b C 3aKasduMKamMK, MONOXUTENbHYIO UMW
oTpuuaTenbHyo (Hanpumep, onpockl 3akasvunkoB). OBpaTHYHO CBSI3b creayeT UCNOMNb30BaTh ANS YIydLlleHNs
CUCTEMbI MEHEeAXKMeHTa 1 0OCNyXNBaHNSA 3aKa34MKOB, COBEPLLUEHCTBOBAHUSA UCMbITAHUN U KanbpOBKM.

[TpnmevaHwue—Ilpumepbl 0b6paTHOM CBSI3M BKIIOYAOT B CEO0A N3ydYeHue yaoOBMETBOPEHHOCTU 3aKA34YMKOB U
PACcCMOTPEHNE C HUMU PE3YNbLTaTOB UCMbITAHUIA TN KAaNTNOPOBKM.

4.8 lpeTeH3UUn

B nabopaTtopuun gomkHa bbITb NpeayCcMOTpeHa NonuTuKa 1 npoueaypsl rno yperynmpoBaHUio NpeTeH3nm
3aKa34YMKOB UMK APYrMX CTOPOH. HeobXxoanmMo XpaHUTb 3anncK No BCEM peknamMaunam, paccrnegoBaHusim, a
TaKKe KOPPEKTUPYIOLLIMM AEUCTBUAM, NpeanpuHATEIM nadbopaTtopuen (cm. 4.11).

4.9 YnpaBneHue pabotamMu nNo UCNbITAHUAM WU/ MNN KanuMobpoBKe, He COOTBETCTBYHLLUMMU
YCTAaHOBINEHHbLIM TpebOBaHUAM

4.9.1 NNabopaTopusa O0KHA UMETb NMONUTUKY N NpoLLeaypbl, K KOTOPbLIM npuberatT B criyvyasix, ecnu
Kakon-nnbdo acnekT UcnblTaHUn U/ N KanMbpoBKU UM pe3ynbTaThl 3TON paboThl HE COOTBETCTBYHOT CODCTBEH-
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HbIM npoLeaypam nabopatopum UM CornacoBaHHbIM C 3aKaszydMKoM TpeboBaHuaM. [onuTtuka 1 npoueaypsbl
OOIMKHBI rapaHTUPOBAaTb, YTO!

a) 0643aHHOCTM U NONHOMOYNSA MO YNpaBfeHUIO HECOOTBETCTBY OWMMU paboTamm onpeaeneHsbl U, ecnu
HEeCOOTBETCTBYOWAs paboTa BbISIBIEHA, YCTAHOBMNEHLI U NPEeANPUHATEI COOTBETCTBYIOLLIME OENCTBUS (BKITHO-
Yyasi NPNoCTaHOBKY paboThl N NMPpU HECOXOAUMOCTU NPUOCTAHOBKY BblAa4yn MPOTOKOMOB UCMNbITAHUN U CepTUgU-
KaTOB O KannbpoBKe);

b) npoBeaeHa oLEHKA 3HAYMMOCTN HECOOTBETCTBYIOLLEN PpabOThI;

C) He3amMealIMTEeNbHO NPUHATBLI KOpPeKTUpyrwme AeUCTBUA BMECTe C pelleHUeEM O NpUeMIieMoCTy
HEeCOOTBETCTBYOLWEN paboThl;

d) npun HeoBXoAMMOCTU 3aKa3umMK N3BeLLEH U paboTa OTMEHEHA;

e) ycTaHOBNeHa OTBETCTBEHHOCThL 3a paspelleHne BO30OHOBUTL paboTy.

[TpnmeyaHwn e —BbiSBNEeHNE HECOOTBETCTBYIOWEN paboTbl nnn npobnembl, Kacalwwencs CUCTEMblI Me-
HEQXKMEHTA KavecTBa UNn NPoBeAEHUS UCMNbITAHUU N/NNN KanNnnBPOBKU, MOXET NPOU3OUTU HA PA3INNYHbLIX YHaCTKaX B pam-
KaxX CUCTEMbl MEHEQ)KMEHTA Ka4YeCTBAa U TEXHUYECKUX onepaunn. [lpumepamm ssBNSKOTCS NPETEH3NN 3aKa34YNKOB, yrpaBne-
HME Ka4yecTBOM, KannbpoBKa cpeacTB U3MEPEeHUW, NMPOBEpKa pacxodHblX mMarepuanoB, HAA30p 3a NepcoHanom Wnu

vrpaBereHne nM, rnpoBepKa rnpoToKoOIoB NUCTbITAHUU W CepTMCbMI{aTOB O Kanm6p0|3|{e, dHalln3 CO CTOPOHbI PYKOBOACTBA, A
TaKXe BHYTPeHHUe N BHELWWHWE INPOBEPKU.

4.9.2 EcnupesynbTaThkl OLEHKN YKa3bIBaOT Ha TO, YTO HECOOTBETCTBYOLWAS padboTa MOXET NOBTOPUTH-
CA UM €CTb COMHEH NS NO NOBOAY COOTBETCTBUSA AeUCTBUN NabopaTopun ee COODCTBEHHBIM NOJTUTUKE U NpOoLie-
aypam, To HesamMeanuTenbHO AOMKHBLI ObiTh BbIMOMHEHbI NpoLeaypbl, OTHOCSLMECA K KOPPEKTUPYOLLEMY
nencTButo, onncaHHole 8 4.11.

4.10 YnyduweHue

NabopaTtopusa AomkHa NOCTOAHHO YNyYLaTh Pe3yNbTaTUBHOCTb CBOE CUCTEMbBI MEHEAXXMEHTa, UCMNOMb-
3y MONUTUKY B 0bnacTu KavyecTBa, Lienv B obnactn kKauecTBa, pe3ynbTaThl NPOBEPOK (ayANTOB), aHanmM3a gaH-
HbIX, KOPPEKTUPYOLMX 1 NpeaynpexaarLwmnx A4eNCTBUA U aHann3a co CTOPOHbI PYKOBOACTBA.

4.11 KoppekTupyruwue geucteus

4.11.1 O6LwWwMne nonoxeHUs

NMabopaTtopusa gomkHa paspadoTtaTh NONMUTUKY N NpoLUeaypy M onpeaennTb COOTBETCTBYIOLLIUE NOJTHOMO-
YMs 38 NPUHATNE KOPPEKTUPYIOLLMX AEWUCTBUN B CrydasiX, €Cni BbISIBNIEHbl HECOOTBETCTBYOWAA padboTa nnu
OTCTYNNEHUA OT NOJIMTUKUA N Npoueayp, NpeaycMoTPEHHbIX CUCTEMON MEeHeKMEHTa UMM TEXHUYECKUMU
onepaumsiMmun.

MpumedyaHune—Ilpobnema ¢ CUCTEMON MEHEMKMEHTA UM TEXHUYECKMMU onepauusaMmu B naboparopum Mmo-
XeT ObITb YCTAHOBIIEHA Pa3NUYHbIMU NYTAMW: NMPU KOHTPOINE 3a HECOOTBETCTBYOLLEN paboTon, BHYTPEHHUX UITU BHELLIHUX
NPoOBepKax, aHanmse co CTOPOHbI PYKOBOACTBA, 0OpaTHOW CBSA3M C 3aKasdumkamy Unu npu nomMowm HabniwoaeHun nepco-
Hana.

4.11.2 AHanu3 npuyuH
[lpoLeaypa KoppekTUpyloLwero 4ecTBnda AoMKHa Ha4YMHATLCA C BbIACHEHMA OCHOBHLIX(OW) NMPUYUH(bI)
npodnemobl.

[TpunmeyaHun e — AHannua NpUYnH SBNSAETCH KINIOYEBbIM U MHOTAA Hanbonee cnoXHbIM MOMEHTOM B NpouUeaype
KOPPEKTUPYIOLWEro Aencteusi. HYacto oCHOBHas NpUYMHa HE OYeBMAHA, U NO3TOMY Tpebyercs TwartenbHbIM aHANn3 BCEX
BO3MOXHbIX NPUYMH Npobnemsbl. B nx yncno moryt BxoguTb TpeboBaHus 3akasdumka, obpasubl, cneyndumkaumm obpasyos,
METOAbl M NPoLUEeaypbl, KBAaNnnpurkauusa n NnoAroToBKa NepcoHana, pacxogHbie matepuans! unu obopyaoBaHmue n ero Kanmo-
POBKA.

4.11.3 BbIOop UNPUHATUE KOPPEKTUPYIOLLUX AeNCTBUN

Korga Bo3HUKaET NOTPpeObHOCTL B KOPPEKTUPYIOLLIMX AEUCTBUSIX, NabopaTopus A0MKHa onpeaenunTb BO3-
MOXHbIEe U3 HMX. OHa gomKkHa BblIOpaTh U NMPUHATL AeNCTBUE(S1), Haubonee noaxoasilee(ne) ans yctpaHeHUs
npobnemel U NpeaoTBpalleHns ee (MX) NOBTOPEHUS.

KoppekTupyowie OeUCTBUA AO0MMKHbI ONTUMAaNbHO COOTBETCTBOBATb Maclutaby U  OnacHOCTU
npodnemsi.

NNabopaTtopus AomkHa 3a0KyMeHTUPOBAaTh U peann3oBaTh BCe TpebyeMble MUBMEHEHUST, UCXOAHA U3 aHa-
Nn3a KoppekTUPYHoLWMX AeUCTBUN.

4.11.4 KOHTpPONb 3a KOPPEKTUPYKLLUMU AeUCTBUAMN

NTabopaTtopus ACIKHA KOHTPONMPOBAaTL pe3ynbTaThl, YTOObl yOeanTbCH B pe3ynbTaTUBHOCTU KOPPEKTU-
PYHOLWMX AEUCTBUI.
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4.11.5 dJononHuTtenbHble NPOBEPKU

Ecnn ycTtaHOBNEHWUE HECOOTBETCTBUN UM OTKIIOHEHWUW CTaBUT N4 COMHEHWUE COOTBETCTBME NabopaTto-
PN ee COBCTBEHHBIM NOMUTUKE X NpoLeaypam Unu HacTosLWwemMy cTaHaapTy, To nabopatopusa A0MKHA Kak
MOXHO cKopee obecnevnTsb NpoBepky No 4.14 onpeageneHHbIX obnacten AeaTeNbHOCTH.

[MTpumeyvaHwmne—IllogobHbie 4ONONHUTENBHbLIE MPOBEPKN HACTO NPOBOAAT MOCNE NPUHATUS KOPPEKTUPY HOLLMNX
ONENCTBUU C LUEnblo noareepKaeHus nx addektmpHoctTu. JononHutenbHas npoBepka dbiBaeT HE0bxoauma TONbKO TOraa,
Korga pedb MAET O CEPbE3HbLIX BOMpocax Unm onacHocTn Ans aena.

4.12 lNpeaynpexpgarwowive geucTeus

4.12.1 OomkHbl ObITb onpeaeneHbl HeobXoanMble yNydlleHUsa U NoTeHUManbHble UCTOUYHUKN HECOOT-
BETCTBUN TEXHNYECKOrO Xapakrepa Unm cessaHHble ¢ cCUCTeEMOW MeHepKMeHTa. Ecnn TpebyeTtcsa npeaynpex-
naroliee gencTteme, To HeobxoamMmo paspaboTaTtb, BHEOAPUTb U peann3oBaThb niaH 4encTBUn, YTobbl CHU3UTL
BEPOSATHOCTb NOBTOPA NOACOHLIX HECOOTBETCTBMU U UCNOMNB30OBaTh BO3MOXHOCTL NMPOBEAEHUS YNyULLEHUN.

4.12.2 Tlpoueaypbl npeaynpexaawlmnx 4encTBUA ACIKHbI BKNOYATh B €081 MHULMNPOBAHUE TaKUX
OEeACTBUI U MPUMEHEHWE YNpaBNeHUS C Lenbio obecrneyvyeHuns X pesynbTaTuBHOCTH.

[TpumedvdaHune 1—Illpegynpexpaloee gencrtene ABNSAETCH npegBapuTernbHbIM NPOLECCOM, HAMPAaBNEHHbIM
CKOpPEE Ha N3bICKAHNE BO3MOXHOCTEN YIYHLLEHNIW, YEM peakymen Ha naeHTMdnKaumno Nnpobnem nnn NPeTeH3nn.

[MTpumevaHune 2—Illommumo aHanuia paboumx npoueayp, npeaynpexaatlee AencTBUE MOXET BKINIOYATb B
cebs aHanna aHHbIX, B TOM YMCIe aHanna TeHAEHUUN N PUCKA, a TaKKe pe3ynbTaToB NMPOBEPKU KBanndukauun.

4.13 YnpaBneHue 3anucaMu

4.13.1 O6wme nonoxeHus

4.13.1.1 JlabopaTtopusa gormkHa paspaboTtatb 1 noggepXuBartb npoueaypbl naeHTugpmkaumm, cobopa,
MHOEKCUPOBaHUSA, AOCTYNA, CUCTEMaTU3aLNN, XpaHeHUs, BedeHUs1 1 U3BATUA 3anncen No Ka4yecTBY N TEXHU-
YeCKUM Bonpocam. 3anncu rno KauecTBY AOIMKHbI BKMIOUATh B ceEOA 0TYEThI 0 BHYTPEHHUX NPOBEPKaX, Pe3ybTa-
Tbl aHanmM3a co CTOPOHLI PYKOBOACTBA, a TakkKe 3arnnucu 0 KOppekTUpYIoLWKUX 1 npeaynpexgarownx 4eNCTBUAX.

4.13.1.2 3anucu gomxKkHbl ObITb yAOOOUNTaEMbIMUK, NETKOAOCTYNHLIMU U HAXOAWUTLCA B MecTax, obecne-
YMBAKOLLUX UX 3aLLATY OT NOBPEeXAeHUA, Nopyn nyTepn. JonXKHbI ObITb YCTAHOBMEHLI CPOKU XPaHEeHUSs 3annUceun.

[TpwnmeyaHwmne— 3anuen MoryT XpaHnTbCs Ha NMIOBOM HOCHTENE, HAaNPUMEP DYMaXKHOM UINN SNEKTPOHHOM.

4.13.1.3 Bce 3anucm gomKkHbl XpaHUTLCS B YCNOBUAX 6€30NacHOCTU U KOHpUAEHUMATbHOCTN.

4.13.1.4 JlabopaTtopuss gomkHa MMeTb npoueaypbl Ans 3aluUTbl M BOCCTAHOBNEHWUS 3anUcen Ha
SNEKTPOHHLIX HOCUTENAX, a Takke ANdA npeaynpexageHna HeCcaHKUMOHUPOBAHHOIO AocTyna Ui BHeceHUd
M3MEHEHUN B HAX.

4.13.2 TexHU4YecKue sanucu

4.13.2.1 3anucu o nepBUYHLIX HabnogeHnax, NponsBoaHbIe 3annMcn U AocTaTouHbIN 0ObeM MHDOPMa-
LU OOJKHBI XpaHUTbLCHA B TeYeHMe YCTAaHOBMEHHOIo BpeMeHn B nabopatopun Ang 1oro, Ytodbl yCTAHOBUTL
ayanTopcKoe 3aKnYeHne, 3anmcu o KanmbpoBKe, 3anncK o NepcoHane 1 Konnm Kaxkaoro NpoToKona UCbITa-
HAW NN BblAAaHHOMoO cepTudnkaTa o KanmbpoBke. 3annMcu O KaxXaom UCMbITAHUA UK KannbpoBKke AOKHDI
codepKaTb goctatoudHo nHdopmMmaunm, YTobbl obecnevnTs, Mo BO3SMOXHOCTU, BhIsIBNeHUe PakTopoB, BIUSIHO-
LLIMX Ha HeonpeaeneHHOCTb, U NpoBeaeHNUe NOBTOPHLIX UCMbITAHUA UM KaNMOPOBKN B YCIMOBUAX, MaKCUMab-
HO NPUONWMXKEHHbIX K NepBoOHavYanbHbIM. 3anicn AOMKHbI cogepXaTb CBeAeHNA 0 nepcoHane, OTBETCTBEHHOM
3a 0TOOp 0OpasLOeB, NpoBeAeHME KaXXaoro UCNbITaHUS U/ KanMOpOBKU U KOHTPOMb Pe3ynbTaToB.

[TpumevyaHune 1—B HekoTopbIX 0bnacTax AeATENBHOCTU XpPaHEHUE 3annucen BCeEX NEPBUYHBbIX HADMIOAEHNN
MOXET OKa3aTbCsH HEBO3MOXHbIM UMK HELLeNnecoobpasHbIM.

[TpumeyvyaHwmne 2— TexHn4yeckne 3anncum NPeacTaBnsaoT cobon cymmy ceegeHun (cm. 5.4.7) n nHdopmauymm,
ABNSOLWUNXCSH PE3YNbTaToOM NPOBEAEHUA UCTBITAHUA W/WNN KanMbpOBKU U YKa3bIBaOLWKNX, 4OCTUTHY Tl NIN YCTAHOBIIEHHbIE
nokKasarenuv Kadectea Unm napameTpbl NpoLeccoB.

4.13.2.2 HabnogeHusi, gaHHbIE U BLIMUCNEHUSI AOITKHBI PErMcTpUpoBaTLCS BO BPEeMSA MX NpoBeJeHUA
MAEHTUPULIMPOBAaTLCH C KOHKPETHOM 3aaaveln.

4.13.2.3 Ecnu B 3anmcsax obHapyXnBaoTCHa OLUMOKU, TO Kaxkaas olnbdKka AoMKHA ObITb NepevepKkHyTa U
PAA0OM AOIMKHO BbITb HANMcaHo npaBuUbHoe 3HadveHne. Bee nogobHble MsMeHeHUs1 A0JTKHbI ObIThb NOANMUCAaHb
NN 3aBU3UPOBaHbI TMLIOM, BHECLLUM U3MeHeHne. Ecnu 3annucu XpaHsaTca B 3NeKTPOHHOM BUAe, TO OAOJTKHbI
ObITb MPUHATBI MEPBLI, YTOOLI N3BeXxKaTb NOTEPU NN NUSMEHEHNS NMepBOHaYaribHbIX JaHHbIX.
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4.14 BHyTpeHHUe NpOBepPKU

4.14.1 JlabopaTopus O0MKHa Nepuognyeckn U B COOTBETCTBMK C NpeaBapUTenbHO YCTAHOBMEHHBIMA
rpadouKoM 1 npoueaypoun NpoBoANTbL BHYTPEHHUE NPOBEPKU CBOEU AEATENBHOCTU, UTODOLI NOATBEPAUTL COOT-
BETCTBUE TPEOOBAHUSIM CUCTEMBI MEHEMKMEHTA N HACTOSILWEro cTaHaapTa. [porpamMma BHYTPEHHEN NPOBEp-
KA AOJKHA OXBaThbiBaTb BCE 3MTIEMEHThLI CUCTEMBlI MeHeaXXMeHTa, BKoYaa AesATeNnbHOCTbL Mo NpoBedeHuto
NCnbITaHU U/ nnu kannbpoBkn. MeHeaXXep no KavecTBy HECET OTBETCTBEHHOCTL 3a NiaHUPOBaHME N opraHn3a-
LII0 NPOBEPOK B COOTBETCTBUM C rpadduKoM 1 TpeboBaHUAMM pyKOBOACTBA. [1poBepKn AOIMKHBI MPOBOANTLCS
NOArOTOBNEHHBIM U KBaNnUPULMPOBaAHHBEIM MepPCcoHanom, U, eCrii eCcTb Takasi BO3MOXXHOCTb, HE3aBUCUMbIM OT
npoBepaAeMon AeATeNbHOCTH.

[TpwnmeyvaHwmne—llepnognvHocTb NPOBEAEHUS BHYTPEHHUX NPOBEPOK COCTABNSET OAWH roj,.

4.14.2 Ecnu B pesynbTaTte npoBeaeHHOM NPoBEPKM BO3IHUKAKOT COMHEHUSA B 3 (PeKTUBHOCTU AeATENb-
HOCTU NUBC B NPaBUMbHOCTU UMW AOCTOBEPHOCTU PEe3ynbTaToB NPOBEAEHHbLIX UCMNbITAHUA U KanMbPOBKU, TO
nabopaTtopust A0MKHA CBOEBPEMEHHO NPpeAnpUHATL KOpPeKTUpyoLWwme A4eNCTBUA N U3BECTUTL 0O 3TOM 3aKas-
YMKOB B MMCbMEHHOM BUAE.

4.14.3 ObnacTb NpoBepsaeMon AeATENLHOCTU, pe3ynbTaThl NPOBEPKN U Npeanonaraemble KoOppekTUpy-
loLLMe AeUCTBUA AOMKHBLI ObITb 3aperncTpupoBaHsil.

4.14.4 llocneayrolme NpoBepKU AOIMKHBI YAOCTOBEPUTE U 3aPUKCMPOBAaTL BHeagpeHWe U s pekTUB-
HOCTb NPeAnNPUHATOrO KOPPEKTUPYIOLEro AeUCTBUA.

4.15 AHanus3 co CTOpPOHbI PYKOBOACTBa

4.15.1 B cooTBeTCTBUK C NpeaBapuUTesibHO yCTaHOBNEHHbIMU rpadouKoM 1 npoLedypoun BeicLLUee pyKo-
BOACTBO NabopaTopun OOIMKHO Nepnoandyeckn npoBoAnuTb aHalnm3 CUCTeMbl MeHeXKMeHTa nadopatopun v
0esiTeNnbHOCTU NO NPOBEeAeHUIO UCMBITAHUI W/ KaNMBPOBKA C Lienbto obecneyvyeHns nx noCTOSIHHOW NPpUro-
HOCTU U PEe3yNbTaTUBHOCTU N HEODBXOOAMMbBIE USMEHEHUS UM YNyYLLEHUS. AHANWU3 JOIMKEH YYUTbIBATL:

- NPUroaHOCTb NONUTUKK N NpOoLeayp;

- OTYEThl PYKOBOASILLNX N KOHTPONUPYIOLLMX COTPYAHMNKOB;

- pesynbTaTbl NOCNEAHNX BHYTPEHHUX NPOBEPOK;

- KOoppeKkTupyoLwme nnpegynpexgaroLwme A4eUcTBUS;

- OLEeHKWU, NpoBedeHHble CTOPOHHUMW OpraHamu;

- pe3ynbTaThl MeXabopaTopHbIX CPaBHUTESbHBIX UCTMBITAHUIA UITN MPOBEPOK KBANUGMKALMA;

- M3MeHeHUs obbema 1 Buaa paboThl;

- 0bpaTHYI0 CBA3b C 3aKa3yMKaMu;

- NpeTeH3nn:

- peKkoMeHaaLnn rno ynyvLeHno;

- apyrne dakTtopbl, TakMe Kak AesiTeNbHOCTb MO YNpaBfeHUO KauecTBOM, Pecypchbl M NOAroToBKa
nepcoHana.

[MTpunmevaHunme 1— OBbMHO aHanNU3 CO CTOPOHbI PYKOBOACTBA NPOBOANTCH OAWH pa3s B rof.

[TpumevaHune 2— Pe3ynbrarts A0MKHbI ObITb BBEAEHLI B CUCTEMY MNAHUPOBAHUSA NabopaToOpumn 1 BKIIOYATL B
cebs uenun, 3agaqvm v nnadbl paboT Ha crneayrowmm rog.

[MTpumeyaHune 3— AHanua co CTOPOHbI PYKOBOACTBA BKITIOYaET B cebsl pacCMOTPEHNE CMEXHbBIX BOMPOCOB Ha
perynsipHbIX 3acegaHnsax pykoBoACTBa.

4.15.2 Pe3ynbTaTthl aHaNM30B CO CTOPOHLI PYKOBOACTBA U Nocneayrowme 4eUcTBust A0MKHbI ObITb 3ape-
TMCTPUPOBaHLI. PYKOBOACTBO AO/MKHO 0DECneYnTb BbINMONHEHNUE 3TUX AENCTBUA B COOTBETCTBYIOLLIME COrnaco-
BaHHblE CPOKMN.

5 TexHun4yeckue TpedoBaHUA

5.1 O6bwme nonoxeHUNA

5.1.1 TpaBUNbHOCTb N HAAEXHOCTb UCMbITAHMUA U/VMNN KannMbpOBKK, MPOBOANUMBIX TabopaTopuen, onpe-
OensawT cneayolme akTophbl:

- YenoBeyeckumn paktop (CM. 5.2);

- MOMeELEeHUs N YCNOBUA OKpYyXatoLwel cpeabl (cM. 5.3);

- MEeTOAUKN UCNBITaHMKA U KAaNnUOPOBKN N OLIeHKa NPUroAHOCTM METOAMK (CM. 5.4);

- obopyaoBaHue (CM. 5.5);
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- NPOCNeXnBaemMoCTb N3MepeHUin (CM. 5.6); ,.

- 0TOOp 0bpasUoB (CM. 5.7);

- obpauleHne c obbeKkTaMn UCTIbITAHNIA U KannMbpoBKK (CM. 5.8).

5.1.2 CTeneHb BNMUAHUA pakTOPOB Ha 0DLLYIO HeonpeaeneHHOCTb U3MepeHnNst SHaUYUTENbHO pasfindaeT-
CSl B 3aBUCMMOCTU OT BUAOB UCMbITAHUN N KannbpoBKW. JTabopaTopusa A0MKHA yYUTbIBaTb 3TN (PakTopbl NMpw
paspaboTke MeTOAMK 1 NpoLeayp NCNbITaHNU N KaNnMOPOBKA, NOArOTOBKE M OLEeHKe KBanudgpukauum nepcoHana
1N BbIDOPE N KanMbpoBKe UCNONb3yeMoro obopyaoBaHus.

5.2 lNepcoHan

5.2.1 PykoBOoACTBO Nabopatopun A0IKHO rapaHTUpOBaTh KOMMNETEHTHOCTL BCEX, KTO paboTaeT co cne-
LinanbHbIM 0O0OpYyAOBaHUEM, MPOBOAUT UCTIbITAHUA U/MNKU KANUMOPOBKN, OLLEHMBAET pe3ynbTaThl U NOANUCHIBA-
€T MNPOTOKOMblI MUCNBITAHUA U cepTUdUKaTbl O KanunbpoBKke. 3a cTaXepamun Oo/mKeH ObiTb obecneveH
COOTBETCTBYOLW N Haa3op. Cneyndgprnyeckme sagadm cnegyet nopydaTtb nepcoHany ¢ ydeToM COOTBETCTBYIO-
LLiero obpasoBaHus, NOAroTOBKA, ONbiTa UMM NPOSIBASIEMOro MacTepcTBa.

[TpumevaHume 1— B HEKOTOPLIX TEXHUHYECKMX 0DnacTsax (Hanpumep, B 06nactn HepaspyLLaoLero KOHTpOoss)
MOXET NoTpeboBaTbCs, YTOOLI COTPYAHUKN, BLINONHAKWME HEKOTOPbLIE 3adaHus, Npownun ceptudukauumto. Jlaboparopus
HECET OTBETCTBEHHOCTb 3a BbIMNONIHEHME YCTAHOBMEHHbIX TpeboBaHUKM K cepTudmnkaumm nepcoHana. TpeboBaHus K CepTU-
dmkaumm nepcoHana MoryT ObiTb pernmamMmeHTUPOBAaHbI, BBEAEHbI B CTAHAAPTL! ANA KOHKPETHOW TEXHUYECKON 06nacTn nnm
npeabsBleHbl 3aKa34MKOM.

[TpumevyanHmne 2—IllepcoHan, OTBETCTBEHHbLIN 3a coaepXaHWe NPOTOKONOB WMCMbITAHUW, NOMUMO COOT-
BETCTBYIOLLEN KBANNPmnkaumm, nogarotoBky, onbita N yaoBNeTBOPUTENbHBIX 3HAHUN NO NPOBOANMbBIM NUCMNbITAHUAM, O0I-
XeH TakKke obnagarth:

- HeobXoAMMbBIM 3HAHUEM TEXHOOTMY NPOU3BOACTBA OO BbEKTOB UCTbITAHUW, MaTepPUanos, NPOAYKLUWUN UNN TOTO, KaK
OHW NPUMEHSIOTCS UMW AOIMKHbBI MPUMEHSTBCS, a TaKKe AeEKTOB UMM BO3MOXHbIX YXYALLEHNW KQ4eCTBA MPU NCTMONb30BA-
HUM NN OOCNYXNBAHUW;

- 3HaHWEM OCHOBHbIX TpeboBaHWK, cogepalWmnXcs B 3aKOHO4aTeNbCTBE N cTaHAapTax;

- MOHMMAHUEM 3HAYMMOCTU ODHAPYKEHHBIX OTKMNOHEHUN MO CPABHEHUIO C HOPMAIbHbIM UCNOMb30BAHUEM COOT-
BETCTBYIOLWMX U3JENNIN, MaTEPUAanoB, NPoOAYKLUMN U Ap.

5.2.2 PykoBoACTBO nabopaTtopu AomKHO copMynnMpoBaTh Lenm obpasoBaHust, NoAroToOBKM U opMIn-
POBaHWS HABLIKOB NepcoHana nabopartopun. J1labopaTtopus 4o0mKHa UMETb MONMUTUKY U NpoLeaypbl BbISBIEHUS
noTpebHOCTEN B NOArOTOBKE U OCYLLUECTBMNEHUNA NMOATOTOBKU nepcoHana. [porpamma noaroToBKM OOIMKHA
COOTBETCTBOBATb UMEICLMMCH U NpeacTosawnM 3agadam nadbopatopmn. PesynbTaTMBHOCTL NPOBOAUMOrQ
oby4veHUs nepcoHana gomkHa ObITb OLIEHEHA.

5.2.3 NabopaTtopus gomKkHa NCNoNb30oBaTh NEPcoHan, HaHATLIA el UM NMPpUrNaLweHHbIA NO KOHTPAaKTY.
Ecnuuncnonb3syeTtca nepcoHan, npurnalleHHbIN Mo KOHTPaKTy UMM oKasbiBaowW U 4ONONHUTENbHYO TEXHUYEC-
KYIO UNn npodeccruoHanbsHyo NOMOLLb, nabopaTopus A0MKHa yAOCTOBEPUTLCS, UTO OH KOMMNETEeHTEH, paboTa-
eT Nnoa KOHTPOJIEM U B COOTBETCTBUN C CUCTEMOW MEHEPKMEHTA NabopaTopun.

5.2.4 JlabopaTtopust A0TKHA UMETb ONMUCaHUSA TEKYLLUX NPOBOAUMBIX paboT AN pYKOBOAALLErO, TEXHU-
YEeCKOro U BCnomMoratenbHOoro nepcoHana, y4acTByOLWEro B NpoBeaeHUM UCTIbITAHUA U KanMOPOBKMU.

[TpunmeyaHune— Onucanmne pabot MoxXeT ObITb NPOBEAEHO pa3nnYHbIMK cnocobamun. Kak MuHumym, cneagyet
onpeaenunThb:

- 00513aHHOCTWM NO NPOBEAEHUIO UCTMbITAHUN U/MNW KANNOPOBKMW;

- 0DA3aHHOCTM NO NNAHNPOBAHUIO UCTMBITAHUW U/MINTN KANMDPOBKUN N OLIEHKE PE3yNbTaTOB;

- 006513aHHOCTN NO POPMYNNPOBAHUIO MHEHUIN U TONKOBAHUW;

- 0653aHHOCTU MO MoaAndUKaLMK 1 pa3padboTKe MEeTOAMUK, a TaKkKe No OLEHKE NPUrogHOCTU HOBbIX METOUK;
- Tpebyemble cneunanbHble 3HAHUS U ONbIT;

- KBanuuKauuio n nporpamMmmbl NogroTOBKU;

- (OYHKUMUM PYKOBOACTBA.

5.2.5 PyKoBOACTBO AOITKHO YNONTHOMOYNTL crneunanbHo NogodpaHHbIi nepcoHan ansi npoBeaeHUst KOH-
KpeTHbIX paboT no oT6opy Npobd (0bpasuoB), UCMbITAHUAM U/ NN KANMBPOoBKe, 0POPMITEHNIO MPOTOKOTOB UCTIbI-
TAaHUA WU Bblaavye cepTuduKaTtoB O KanubpoBKe, NOAroTOBKE MHEHWUA W TOMKOBaAHUA W 3KCnnyaTauun
KOHKpeTHOoro obopyaosaHus. llabopaTtopusi A0/mMKHa BECTU 3anNUCK O MOMHOMOYUSIX, KOMNEeTeHU M, npodreccu-
OHarnbHOM WU 0bpa3oBaTeNbHOM YPOBHE, 0DyYEeHUN, MacTepcTBE U OMNbITe BCEro TEXHUYECKOro rnepcoHana,
BKIIOYAs cneunanucToB, paboTarowmx No KOHTPakKTy. dT1a nHdopmMaumsa aomkHa bbiTb Bcerga aoctynHa u
coaepKaTb Aarty noaTBepKaeHUs MNoJIHOMOYNIA U KOMNETEHLUN.
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5.3 lNomMelleHMA U YCNTOBUA OKpyXawLeu cpeabl

5.3.1 Ycnosuga npoBeaeHnst UCNblITaHUA W/ KaNNMBPOBKA, B YACTHOCTU MCTOYHUKNA 3HEPrMn, OCBELLe-
HEe N oKpyXatoLwaa cpeaa, A0TKHbI ObITb TaKUMK, UTODLI 0becnevynBanochk npasunbHOE NPoBeAeHNEe UCNbITa-
HAW U/ NN KannMdpoOBKA.

NabopaTtopus gomkHa obecnevnTs, 4TODLI YCNOBUA OKpYXKatoLlen cpeabl He NPUBOANMN K HEAOCTOBEP-
HbIM pe3ynbTaTaM UMK He oKasbiBan HebnaronpUATHOro BO3AEUCTBUA Ha Tpebyemoe KavyecTBO Noboro nsme-
peHuns. Ocoboe BHUMaHWUE AOMKHO ObITh yAeNneHo TeM criydyasam, Kkorga otoop obpasuyoB 1 UCTbITAHUA /NN
KanMbpoBKM NPOBOASATCS HE B CTALMOHAPHBLIX NOMELLeHNAX nabopatopun. TexHnuyeckme TpeboBaHUs K NoMe-
LLIEHUAM N YCIOBUAM OKpyYXKalollen cpebl, KOTopble MOrYT OKasaTb BIMUAHWE Ha pe3ynbTaThl UCMbITAHUN W
KanMBpoBKK, AOMKHBLI ObITb AOKYMEHTUPOBAHLI.

5.3.2 JlabopaTtopust AOMKHA KOHTPONMPOBAaTh U PETUCTPUPOBATL YCIIOBUSI OKPYXKatoLen cpebl B COOT-
BETCTBUN C TEXHUYECKUMWN TPpebOBaAHMSAMU, METOAMKAMU N npoLeaypamMun, ecrii OHU BIUSAKOT Ha KavyecTBO
pesynbTtatoB. Ocoboe BHUMAaHWE cneayeT yaensiTb, Hanpumep, OUONOrnM4yeckon CTEePUNbHOCTU, NbINN,
BNEKTPOMarHUTHbLIM NMoMexam, pagnaunn, BNaXXHOCTU, 3NEKTPOCHADXeHUIO, TeMnepaType, YPOBHIO LUyMa U
BUOpaLWUU NPUMEHUTENBHO K COOTBETCTBYHOLLEN TeXHUYeckon agestenbHocTU. cnbiTaHnsa n kanmbpoBska
OOITDKHBbI ObITh NMPeKpaLlleHbl, eCNM YCNOBUSA OKpYKatoLLen cpeabl NoaBepratoT ONacHOCTU pe3ynbTaThl ACNbITA-
HAW U/ N KanbpOoBKMA.

5.3.3 CoceaHNe y4yacTKn, Ha KOTOPLIX NMPOBOAATCS HECOBMECTUMBIE paboThl, ACTKHbI ObITb HAAEXKHO
N30NNPOoBaHbl Apyr o1 Apyra. AofmkHbl ObITb NPUHATBI MEPBLI NO NPeaoTBPaLLEHNO B3AUMHOIO BITUSIHUS.

5.3.4 Vcnonb3oBaHWe y4acTKOB, OKa3biBaOLLUX BIIMAHNE Ha KAYeCTBO UCMLITAHUN U/MN KanNnMOPOBKU, W
OOCTYN KHUAM cneayeT KOHTponupoBaTh. JlabopaTopusa AoMKHA YCTAHOBUTL CTEMNEHb KOHTPOMSI HA OCHOBE KOH-
KPETHbIX ODCTOATENbLCTB.

5.3.5 [omkHbl BbITb NPUHATBLI MepPbI Mo obecneveHUo nopsiaka M YUCTOThI B TabopaTopun. MNpr Heobxo-
OUMOCTU AOIKHBI ObITh paspaboTaHbl cneunansHble NpoLeaypbl.

5.4 MeToANKU UCNBITAHUN N KANUOPOBKU, a TaKXe oLeHKa NPpUrogHocTu MeToauk

5.4.1 OOLwWune nonoxeHus

ITabopaTtopusi B CBOEN AeATENBHOCTU AOITKHA MCNOMNb30BaTbh METOAbLI U NpoLeaypbl, COOTBETCTBYOLLNE
obnacTtunee geatenbHocTU. OHM BKTOYAOT B cebs oTbop 0bpasuoBs, obpalleHne ¢ HUMKN, TPaHCNOPTUPOBAHKE,
XpaHeHne 1 NoAroToOBKY 0OBbEKTOB, noaneXalwmnx UCNbITAHUSAM U/UNN KannbpoBKe, U, €CINU YMECTHO, OLIEHKY
HeonpeaeneHHoOCTeNn U3MEepeHUn, a TakKe cTaTUCTUYecKne MeTodbl aHanu3a AdaHHbIX UCbITaHUA U/nn
KanMOpOBKA.

B nabopaTtopun 4omKHbI ObITb MHCTPYKLUKX MO NCMONbL30BAaHUIO N yNpaBieHUo BCeM CBOUM 0bopyaoBa-
HUEeM, obpalleHNIo U NOAroTOBKE 0O BLEKTOB, NoAieXKaWmxX NCNbITaHUSAM U/ NN KannbpoBKe, UM NO TOMY U APY-
rOMYy, eCrin OTCYTCTBUE TaKUX MHCTPYKLUMA MOXET NOABEPrHyTb COMHEHWUIO pe3ynbTaThl UCTMbITAHUA WU/NNU
KannbpoBKWU. Bce MHCTPYKU WK, CTaHaapTbl, PYKOBOACTBA U CnpaBoYHbIe AlaHHble, OTHOCSLLMECH K paboTe Nado-
paTopun, AOIMKHBI aKTyann3npoBaTbCs M ObITb AOCTYNHLIMKW AN nepcoHana (cM. 4.3). OTKNOHEHUA OT MeToANK
NCAbITAHU U KAaNUBPOBKN AONYCKAKOTCS TOSTbKO NP YCNOBUN NX AOKYMEHTaNbHOro 0oOopMNeHnst, TEXHNYECKO-
ro obocHOBaHUA, 040DPEHUSA U COrnacna 3akasvmnka.

[TpumeyaHune— MexayHapoaHble, perMoHanbHble, HaUWOHAarNbHbIE CTAHAAPTHI UNU ODLWENPUHATLIE TEXHU-
YeCKne yCnoBus, cogepxalme JOCTaToOuHYIO U KPaTKYO MHPOpMaUUo 0 TOM, Kak MPOBOAUTL UCMbITAHUS W/WIN KannbpoB-
Ky, HE HY>XOAI0TCS B AOMONMHEHUSIX UMK NEPeoOpMITEHNN B KAYECTBE BHYTPEHHUX NpoUeayp, €Crnn 3TN CTaHAapPTbl HAaNUCca-
Hbl TAK, YTO OHU MOTYT BbITb UCMONB30BaHbI B ONyONMKOBaHHOM BUAe coTpyaHnkamu naboparopuun. [Npu HeobxognmocTu
paspabaTbiBatoT AOMOMHUTENBHYIO AOKYMEHTALMIO HA ClyYan anbTepHaTUBHbBIX BAPUAHTOB METOAUKM UNU AONONTHUTENb-
HbIX nogpobHoCcTEN.

5.4.2 Bbibop MeTOoaUK

NabopaTtopusa AomKkHa MCNonNbL30BaTb METOAUKU UCTIBITAHUA U/ MNN KaNnMBpOoBKX, BKIOYasd MeToabl 0TOO-
pa obpasuoB, KOTOPbIE OTBEYAIOT MNOTPEOHOCTAM 3aKa3uMKOB U NMPUroaHbl 4nsi npeanpuHMMaeMblX UCTbITaHUA
n/nnn kanndpoBkU. NpenmyLieCTBEHHO cneayeT UCNONb3oBaTb METOAUKU, NPUBEAEHHBIE B MEXAYHAPOAHbIX,
perMoHanbHbIX (MEXrocyaapCcTBEHHbLIX) UMW HALMOHaNbHbIX cTaHaapTax. JlabopaTtopust A0MKHA rapaHTUpo-
BaTb, UTO OHAa UCNONb3YET nocnegHee AenUCTBYOLLEee n3gaHnue ctaHaapTta, KpoOMe CryvyaeB, Korga oHO He noa-
XOAWUT UM 3TO HEBO3MOXKHO caenaTth. [1pn HeobXoAUMOCTU K CTaHAAPTY MOXHO NMPUNOXKUTL AONONHUTENBHbIE
nogpobHOCTU C TEM, YTODBLI 0becnevynTb cornacoBaHHOEe NpUMeEHeHHe.

Ecnun 3akasuunk He ykasan MeTof, KOTOPLIN creayeTt UCMOoNb30oBaTh, TO TabopaTopusa AomKHa BelbpaTh
COOTBETCTBYIOLLME METOAbl, KOTOPLIE NMPpUBEAEHbl B MeXAYHapPOoAHbIX, PerMoHanbHbIX MU HaLUOHANBHBIX
cTaHgapTax, peKoOMeHO0BaHbl aBTOPUTETHBIMU TEXHUYECKUMU OpraHn3aLnsaMmn, OnnMcaHbl B COOTBETCTBYHOLLUX
Hay4YHbIX CTaTbSX UMW XKypHanax unm ol pekoMmeHaoBaHbl U3roToButTenemMm obopyagosaHuns. PaspaboTaHHble
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NN NPUHATBLIE NabopaTopUen MeTOAUKN TaKkKe MOTYT ObITb UCNONb30BaHbI, eCNN OHU NPUroAHbI N oLleHeHbI. O
BbIOpaHHOM MeToAe cneayeTt yBeAOMUTL 3aKkasunka. JllabopaTtopusa A0MKHA NOATBEPANTb, UTO OHa MOXET npa-
BUNbHO UCMONb30BaTh CcTaHAdapTHbIE METOAUKA, npeXxae Yem NPUCTYNUTb K UCNBbITaHUAM U KanmbpoBKe.
EcnucrtaHgapTHaa MeToamka MeHAeTCs1, TO NoATBEPKAEHUE creayeT NOBTOPUTD.

NNabopaTopust 4OMKHA N3BECTUTL 3aKasumKka B cny4vae, ecni npeanokeHHas MM MeToaunka npeacraBns-
eTCcAaA HenpurogaHou nnm yctapesLUen.

5.4.3 MeToauku, paspaboTaHHble nabopaTopuen

BBegeHne mMeToauK UCMbITAHUA LU KannMbpoBKWU, paspaboTaHHbIX nabopatopuen Angd cobCTBEHHOro
MCMONb30BaHUSA, AOITMKHO ObITL NNaHUpyeMbIM BUAOM paboThl, NopyvyaeMbIM KBanUpULIMPOBAHHOMY NepCcoHa-
ny, pacnonararowemy HeobxoaAnMbIMU pecypcamu.

[TnaHbl 4AOMKHBI aKTYanM3npoBaThCH No Mepe paspaboTKn, U MeXay BCEMU COTPYAHUKAMU, yHaCTBYIOLLIN-
MW B 3TOM NnpoLecce, 4omKeH bbITh obecneveH s ekTUBHBIN OOMEH MHpopMaLUen.

5.4.4 HecTaHaapTHbIe METOOAUKN

Ecnn HeoBbxognmMo MUCNONb3oBaTb HecTaH4apTHbIE MEeTOAUKU, TO OHU AOIMKHbI ObITb COrnacoBaHbl C
3aKa34YMKoM 1 codepKaTb YeTkoe onucaHue TpedboBaHMM 3aKasdnka U Lernn ncnbitTaHnusa U/nnm KkannbpoBKA.
[Mepen ncnonb3oBaHnem paszpadboTaHHas MeToaMKa AOIMKHA NPOUTM OLLEHKY NPUrcaHOCTN.

[TpnmeyaHune—YToKkacaeTcss HOBbIX METOAUK UCMbITAHUN M/MNN KANUBPOBKK, TO A0 NPOBEAEHUS UCTbITAHUW
n/mnmn kKannbBpoBKKU crneayeT paspaboTaTb Npoueaypbl, cogepauime, Kak MUHUMYM, CNeayoLWyo MHPOPMaUWIo:

a) COOTBETCTBYIOLW YO MAEHTUDUKALNIO;

b) obnacTtb pacnpocTpaHeHus;

C) onucaHwe Tmna obbekTa, Nognexawero UCNbITAHUIO NN KAaNUOPOBKE;

d) napameTpb! UMK KONMUYECTBEHHbLIE NOKa3aTeNn n gnanasoHsl, noanexawme onpeaenexHuio;

e) annapartypy v obopyaoBaHue, BKIto4asi TPEBOBaAHUA K TEXHUYECKUM XapaKTEPUCTUKAM;

f)y Tpebyemble NCXOAHbIE 3TANOHbI U CTaHAAaPTHbIE 0bpa3subl;

g) Tpebyemble yCrnoBuUsi OKpyXKatowen cpeabl  HEODXoaAnMbIN NeEpPMo cTabunusaumm;

h) onncanune npoueaypsl, BKITHOYas:

- NpuUKpenneHne naeHTUOUKALUNMOHHBLIX 3HAKOB, obpauleHue, nepemMeLleHmne, TPaHCNOPTUPOBAHNE, XPAHEHUE U
NoAroTOBKY 06BbEKTA,

- NPOBepPKN, Heobxoanmble nepen Ha4anom pabor,

- NPOBEPKN HOPMAllbHOIO deyHI{LI,HOHMpOBaHMFI U, Npw HEO6XO,EI,HMOCTH, Kanmt')poal{y U pEryiinpoBKy O60pyﬂ,OBaHHFI
rnepej KaxxXablm €ro NCrnoJib3O0BaHNEM,

- cnocob perncrtpaunmn HabnaeHn N pe3ynbTaTos,

- Mepbl be3onacHoOCTH, KOTOPbLIE crieayeT cobnwaaTs;

1) Kputepum n/mnn TpedboBaHns Ans NPUHATUSA UM HENPUHATUSA Pe3ynbTaTa;
1) perncTtpupyemsbie gaHHble, METOA aHanm3a n opmy NpeacTaBneHus;

k) HeonpeaeneHHOCTb UM NpoLeaypy OLEHKN HEONMPEAENEHHOCTW.

5.4.5 OueHKa npUrogaHocT MeToAUK

5.4.5.1 OueHKka NpUrogHOCTU — 3TO NOATBEPXKAEHMNE NYTEM UCCNeAoBaHUA U NpeaoCcTaBNeHNs OO beK-
TUBHbIX AOKA3aTENbCTB TOro, UTO KOHKpPEeTHbIEe TpeboBaHUA K cneundpnyeckomy LenesoMmy UCNob30BaHU0
BbIMOSTHAKOTCA.

5.4.5.2 JlabopaTopua AomMKHa oUueHUBaTb NPUrogHOCTb HeCTaHAapTHLIX MEeTOAUK, MeTOAUK, CO3aaH-
HbIX/pa3paboTaHHbIX NabopaTopuen, cTaHaapTHLIX MeTOAUK, UICNONMb3yeMbIX 3a Npeaenamu LLleneson obnac-
TU pacrnpocTpaHeHUsa ee AeATENbHOCTU, a Takke pacllinpeHnin n moanpnkaumm ctTaHgapTHBIX MeToAUK AN
noaTBepPXXAeHUs TOro, YTo OHM NOAXOoAdAT ANd LeneBoroc ucnonb3oBaHud. [lonHoTa aTon oUueHKNA 3aBUCUT OT
HEOBXOAUMOCTN COOTBETCTBOBATL NOTPEOHOCTAM AaHHOTo NPpUMEHeHUs Unn obnacTn npumeHeHus. Jlabopa-
TOPUA OOJKHA PETMCTPUPOBATL NONYyYeHHbIe pesynbTaThl, Npoueaypy, MCNoNb3oBaHHYO ANA OLUEeHKM Npuroa-
HOCTU, N pelleHne 0 TOM, NoaxoauT Ni MeTod ANS LeneBoro UCNonbL3oBaHUS.

[TpumevaHume 1— OueHka NPUroaHOCTU MOXET BKITOHaTh B cebsi npoueaypbl otbopa obpasuos, obpalleHns
N TPAHCNOPTUPOBAHUS.

[TpumevaHune 2— 3DDHEeKTMBHOCTE METOAA ONPEAENnAlT OAHUM N3 Creaylowmx CnocoboB UM UX CoYe-
TaHUEM:

- KannbpoBKOW C MCNONb30BAaHNEM UCXOAHbIX 3TANOHOB U CTaHAAPTHbLIX 00Pa3LOB;

- CpaBHEHWEM Pe3ynbTaToB, NOMYYEHHbIX C MOMOLWbIO APYIMX METOA0B;

- MexnabopartopHbIMU CpaBHUTENbHBLIMU UCTMbITAHUSIMU;

- CUCTEMATUYECKMM OUEHMBaHNEM haKTOPOB, OKa3biBAOLWMX BIMSIHUE HA pPe3ynbTar;

- oueHnBaHmnem HeorpeaelneHHOCTN pe3yliibTaTOB Ha OCHOBE Hay4YHOIo OCMBICITEHUA TEeOpeTU4YeCKX rnpuHUuniionB
MeTOoOa U NMPakTU4H4eCKoro orbiTa.
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[MTpumevaHune 3— EcnnB oueHEHHbIE HA MPUTOAHOCTb HECTAHAAPTHbLIE METOALI/METOANKN BHECEHBI U3MEHE-
HUS, TO BNUSIHUE 3TUX UBMEHEHUWN CneayeT 3a40KyMEHTUPOBAaTL U, €CNIU YMECTHO, NPOBECTU HOBYIO OLIEHKY.

5.4.5.3 dnanasoH 1 TOMHOCTb OLUEHOK (TaknX Kak HeonpeaeneHHOCTb pe3ynbTaToB, npeaen obHapyxke-
HUSA, U3bUpaTerbHOCTbL MeToaa, NMMMHENHOCTL, Npeaen NOBTOPSEMOCTU U/ NN BOCMPOU3BOAUMOCTIN, YCTONYN-
BOCTb K BHELLHWUM BO3AENCTBUSIM U/UNMIA YYBCTBUTENBHOCTL K BIMAHUIO MaTpULbI NpobLI/0bbeKkTa NCNbITaHUK),
nony4yaemMsix MeTOAUKaAMW, MPUroAHOCTb KOTOPLIX NOATBEPXKAEHA KaK COOTBETCTBYOLLNX HA3HAYEHUIO, A0I-
)KHbl YOOBNETBOPATL NOTPEOHOCTAM 3aKa3unNKOB.

[MTpnmedvyaHune 1 — OueHka NpUrogHOCTU BKNIOYAET B cebs cneundunkaumio TpeboBaHnn, onpeaeneHmne Xxapak-
TEPUCTUK METOAMK, MPOBEPKY COOTBETCTBUSA TPEOOBAHMNSIM C NOMOLLBIO NCMONB3YEMOro METOAA U NOATBEPXKAEHNE MPUroa-
HOCTMW.

[TpumevaHnue 2—Ilomepe paspaboTku METOAMKN CrieayeT NPOBOAUTL PEryrnsapHbLIN aHaNU3 ¢ UENbo NPoBEpP-
KN TOro, 4YTo NoTpebHOCTM 3aKkas4nKka Bce ele yaoBnetTropstoTes. Jlioboe nameneHne B TpeboBaHusix, Tpebytoulee BHeECE-
HUSA N3MEHEHUW B MNIaH pa3paboTkn, AOMKHO ObiTb 040OPEHO N YTBEPXKAEHO.

[TpnmevaHwmne 3— OueHka NPUrogHOCTN — 3TO BCErga KOMMPOMMUCC MEXAY 3arpartamMun, PUCKOM U TEXHUYEC-
KUMW BO3MOXHOCTSAMMW. I3BECTHO MHOIO Crny4aeB, Korga AnanasoH onpeaeneHns n HeonpeaeneHHoOCTb 3HAYEHNN (Hanpu-
MEep, TOYHOCTK, Npeaena obHapyXeHusl, n3bnparenbHOCTU, MMHENHOCTU, MOBTOPAEMOCTU, BOCNPOU3BOANMOCTU, YCTONYU-
BOCTW, YYBCTBUTENBHOCTU K BIIUSHWUSIM ) ObINM AaHbl TONMBKO B YNPOLWEHHOM BUAE U3-3a HegocTaTka nHpopmauymm.

5.4.6 OueHka HeonpeneneHHOCTU USMepPEHUN

5.4.6.1 KannbpoBo4vHaa Unn UcnelTateflbHast nabopaTtopusd, NnpoBoasdllast KannMbpoBKY CaAMOCTOSITE b
HO, AOMKHA UMETb U NPUMEHSITh NMpoLeaypy OLLEHKN HeonpeaeneHHOCTU N3MEPEHNN ANS BCEX KannbpoBOK U
BCEX BUOOB KalIMOpOBKM.

5.4.6.2 VcnbiTatenbHble NnabopaTopun AOMKHBI UMETL U NPUMEHSATL NpoLeaypbl OLUEHKU HeonpeaeneH-
HOCTU n3MepeHUn. B HEKOTOPLIX cnydasax Xapakrtep mMeToda UCMbITaHUMA MOXeT noMellaTh TWwaTenbHOMY,
0DOCHOBAHHOMY C TOUKN 3peHUS METPONOMMN UCTAaTUCTUKU pacyeTy HeonpeaeneHHoCTM namepeHus. B noaob-
HBIX cny4asX nabopaTtopusa ACKHA, No KpanHen mepe, nonbiTaTbCs MAeHTUPNLMPOBaTL BCE COCTaBNAOLWNE
HeonpeaeneHHOCTM N NPOBECTU €€ Pa3yMHYIO OLLEHKY, a TakXKe NPUHATbL Mepbl, YTODbI popMa npeacTaBneHUs
pPe3ynbLTaToB He co3daBara NoXXHOro npeactaBneHna o HeonpegeneHHOCTU. PasyMHad oleHka 4oMKHa OCHO-
BbIBATbCS Ha 3HAHUW CYLLHOCTU MeToaa, obnactu UsMepeHnn U yunTbiBaTb UMELLMACA ONbIT U AaHHbIE OLEH-
KA NPUrogHOCTMN.

[TpnmevaHne 1 — CreneHb HEOOXOAMMOWN TWATENBHOCTU NPU OLLEHKE HEONpeaeneHHOCTU N3MEePEHNN 3aBU-
CUT OT CIleayowmx PakToOpoOB:

- TpeboBaHns METOANKN UCTIBITAHWUN;
- TpeboBaHWA 3aKa34unKa;

- HanM4uns y3KuX NpeaenoB, HA KOTOPbIX OCHOBbLIBAKOTCH PELUEeHUs 0 COOTBETCTBUM HOPMATUBHOWN N TEXHUYECKON
OJOKYMEeHTauuu.

[TpumedaHune 2— Ecnn WNpPOKO NPU3HAHHLIN METOA UCMbITAHUW YCTaHaBNMBAaET nNpeaensl 3Ha4eHUN OCHOB-
HbIX NCTOYHNKOB HEOMPEAENIEeHHOCTU N3MEPEHNs N Ppopmy NnpeacraBlieHnsi BblMUCIIEHHbIX Pe3yrbraTtoB, TO CHUTAETCH, UTO
nabopartopusi COOTBETCTBYET TPEDOBaAHUAM HACTOSLWENO MOANYHKTA, cneayst MeTOAMKE WUCTbITAHUW U MHCTPYKUMSAM MO
npeacTaBneHnto peayneratoB (cMm. 5.10).

5.4.6.3 [lMpu oueHKke HeonpeaeneHHOCTN U3MEePEHNSA BCe COCTaBNALWME HeonpeaeneHHOCTU, ABMSAH0-
LLMecs CyLecTBEeHHbIMU B JaHHOW CUTYaLun, O0KHbI ObiTb MPUHATBI BO BHUMaHWE NPy NMOMOLLM COOTBETCTBY-
IOLLIMX MEeTOJ0B aHanumsa.

[MTpnmevaHwmne 1 — cTouHMKamm HeonpeaeneHHOCTU MOryT SIBMATbCS, HE OMPaHUYMBAsiCb 3TUM, UCXOOHbIE
3TanOHbl U CTAHA4APTHbIE 0Opa3LUbl, MPUMEHSEMbIE METOAVKU N 0D0PYAOBaHME, OKPYXatoLWasl cpeaa, CBOMCTBA U COCTOSA-
HMe 0O6beKTa NCMbITAHUSA UK KanMDPOBKU, a TaKKe onepaTop.

[MTpunmevaHune 2—IlporHo3npyemoe AnuTenbHOE NoBegeHne 06bEKTA NCNbITAHUS TN KannBpPOBKKY, KaK npa-
BUNO, HE MPUHUMALOT B Pac4eT NpU OUEHKE HeonpeaeneHHOCTU N3MEPEHUN.

[TpumedaHwune 3— HononHutenbHasa nHpopmaumnsa cogepxutca B NCO 5725 [1]—[6] n PykoBoacTee no Bbipa-
XEHNIO HeonpeaeneHHoCTN nameperHns [23].

5.4.7 YnpaBneHue gaHHbIMU
5.4.7.1 PacyeTbl U nepegadyn gaHHbIX criegyeT cucteMaTudeckmn npoBepaTh.
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5.4.7.2 ECNUNCNONb3YIOT KOMMLIOTEPLI MMM aBTOMaTU3MPpOBaHHOE 00opyaoBaHKe aAnsa coopa, ocbpaboT-
KW, pernctpaumm, oTYETHOCTU, XpaHEHUS NN NMoucKka AaHHbIX UCNbITAHUW U KannbpoBKK, To nabopatopus
OOJKHA rapaHTUpoBaTh, YTO!

E:l) pa3pa60TaH HOE MNOoJ1b30BaTeJiIeM KOMIMNbHOTEPHOE NPpOoIrpaMMHOE obecnevyeHne 4OCTaTOYHO I'IOJ:I,DOGHO
3dOKYMEHTUPOBAHO N AOJIXKHBIM o6pa30M oUeHEeHO KaK npurogHoe Aand nNpuMmeHeHN4,

b) paspaboTaHbl U BHeApeHb! NpoLeaypsbl 3alMThl AaHHbIX; 3TU NpoLeaypbl A0MKHBbI BKNOYaTh B cebH,
HO He OrpaHN4YMBaTLCS 3TUM, LLeNTOCTHOCTb U KOHbUAeHUMaNbHOCTb BBOAA UM cOOpa AaHHbIX, XpaHEeHWs AaH-
HbIX, Nepeaadn gaHHbIX U 0BPaDbOTKU AAHHBIX;

c) AnNSa aomkHoro dyHKUMOHUpOoBaHUSA obecnedyeH TeEXHNYECKUIA yXo 3a KOMMNboTepaMn 1 aBTOMaTU3U-
POBaHHbLIM 06OpPYyaAOBaHNEM N ANA HAX CO3aHbl COOTBETCTBYHOLLME YCIIOBUA OKPYXKatoLWen cpeabl U BbINONHe-
Hbl paboTbl, HeobxoauMble Ana NoAAePXKaHUA TOYHOCTU AaHHbIX UCMNbITAHUA N KanMOPOBKMA.

[TpunmeyaHune—KoMMepyecKoe rotoBoe nporpammHoe obecneveHmne (Hanpumep, obpabotka TecTtoB, basa
OAHHBIX U CTATUCTUYECKME NPOrpammebl), 0B6bIMHO NCNONb3yemMoe B 0D03HAYEHHBIX PpaMKax €ro NPUMEHEHUS, MOXET CUK-
TaTbCH JOCTATOYHO OUEHEeHHbIM. OaHako koHdurypauu/mogndumkaumio NporpamMmmHoro obecneyveHns, NCnonb3yemoro B
nabopartopun, crnegyer oueHnTb [CM. 5.4.7.2, nepevncnenmne a).

5.5 ObopyanoBaHue

5.5.1 NNabopaTtopus aomnkHa pacnonarate ocbopyaoBaHMemM BCeX BUAOB AN 0TOopa obpasLoB, M3aMepe-
HAW N UCNbITAHUKA, TpebyeMbIM ANSA NPaBUMbHOTO NPOBEAEHNS UCMLITAHUA U/UNK KAaNUMDOPOBKK (BKoUada oTOOP
NpoO, NOAroTOBKY OOBLEKTOB UCMbITAHUA U/UNN KAannMbpoBKKU, 0OPabOoTKy U aHanNM3 AaHHbIX UCOLITAHUA U/NNK
KannbpoBkK). Ecnn nabopaTtopust Hy>aaeTcst B UCNONb30BaHUM 000pYyA0BaHUSA, HAXOAALWErocs BHE e€ NoCTOo-
SAHHOTO KOHTPONS, TO OHa A0JKHA YAOCTOBEPUTLCS, UTO TPeboBaHUSA HACTOSILLETO CTaHAapTa BbIMOMHAOTCS.

5.5.2 ObopyaoBaHue U ero nporpaMmmHoe obecneveHne, UCNoMb3yeMble AN NPOBEAEHUS UCMNbITAHUNA,
KannbpoBkM U 0TOOPa 0Opa3LOoB, ACMKHbI obecneynBaTb TPEOYEMYIO TOUHOCTb U COOTBETCTBOBATL TEXHUYEC-
KUM TpeboBaHUAM, NpeabaBnaeMblM K AaHHbIM UCOLITAHUAM W/KMNKU KanubpoBke. NporpamMmmbl KannbpoBKU
OOIKHBI ObITh YTBEPXKAEHLI AN OCHOBHBLIX NapaMeTpoB UMK XapaKTEPUCTUK CPeaCTB U3MEPEHUIA, ECNN 3TU
XapaKTepUCTUKN OKa3bIBAKOT 3HAYNTENbLHOE BNUAHUE Ha pe3ynbTaThl. [1o BBOAA B 3KCnyaTauuo obopyaoBa-
H1Ue (BKNtovada obopyaoBaHme Ans otbopa obpasuoB) ACMKHO BbITb KanMbpoBaHo U/MNU NPOBEPEHO HA COOT-
BETCTBME TEXHUYECKUM TpeboBaHUAM, ASUCTBYHOLWMM B nabopaTtopun, n tpeboBaHmsam ctaHgapTtoB. OHO
OOJMKHO ObITb NPOBEpPEHO U/ NN KanNnMbpoBaHO A0 ero UCNONbL30BaHUA (CM. 5.6).

5.5.3 C obopyaoBaHueMm [JomkeH paboTaTb YNOMHOMOYEHHbIA nepcoHan. AKTyann3npoBaHHbIE
MHCTPYKLMKX MO UCNOMb30BAHMIO N 0DCNYXMUBaHUIO 000pyaoBaHUS (BKNOYad NMiodble COOTBETCTBYIOLLME PYKO-
BOACTBA, NpeaocTaBleHHble NMpousBoanuTenemMm odbopyaoBaHus ) A0MKHbI ObITb Bcerga AoCTYNHbI A8 UCNOTTb-
30BaHUA nepcoHanom nabopartopun.

5.5.4 Kaxpasa eauHuua obopyagoBaHua U ee nporpammHoe obecneveHne, UCNonNb3yeMble Npu npoBeje-
HUWN NCNBbITaHNI 1N KaNMOPOBKN N OKa3biBatoLWMe BIIMAHNE Ha pe3yNibTaT, AOMKHbI, €CIN 3TO NPaKTUYECKU OCy-
LLIeCTBUMO, ObITb OAHO3HAYHO MAEHTUDNLUPOBAHHI.

5.5.5 Kaxpas eanHuua obopyaoBaHus n ee nporpaMMHoe obecnedeHune, cyLLieCTBEHHbIE AN NpoBee-
HUA UCNBITaHWU U/ KAaNMBPOBKA, AOMKHBI OblTh 3aperncTpmpoBaHbl. 3anncu AoMKHbI BKoYaTb B ceba:

a) naeHTUMKaLno Kaxxaon eauHULLI 06opyaoBaHUA U ee NporpaMmMHOro obecneyvyeHuUs;

b) HaMMeHOBaHWEe UIroTOBUTENA, MOASHTUUKALUIO TUNAa, CEPUNHBIN HOMEP UMK APYIYI0 YHUKANbHYIO
MaeHTUPUKaLINIO;

C) pesynbTaTtbl NMPOBEPOK COOTBETCTBUSA 0DOpPYyaAOBaHUA HOPMATUBHLIM AOKYMEHTAM U TEXHUYECKOU
OOKYMeHTauun (CM.5.5.2);

d) MecToHaxoXageHue Ha AaHHbIM MOMEHT (eCl YMECTHO);

e) MHCTPYKUUU UIroTOBUTENA (MPU X HANUYNN) UMN AaHHbIE O MECTe UX HaXOoXAeHUS;

f) paTbl, pe3ynbTaThl U KOMNUX BCEX MPOTOKONOB, CEPTUPUKATOB O KANMOPOBKE, CBUAETENBLCTB O PErynn-
PDOBKaX, KPUTEPUN NPUEMKN N NNAHNPYEMYIO AaTy ouepeqHON KannMbpoOBKU;

g) nnaH obcnyxnuBaHus (Npr HeOBXOAUMOCTM) U NPOBEAEHHOE 0BCY)KNBAHUE;

h) onucaHue NobbIX NOBPEXAEHUN, HEUCNPABHOCTEN, MOAUPMKALIMA NN pEMOHTa 0O0OpPYyAOBaHNS.

5.5.6 B nabopaTtopun gomkHbel 6bITh npoueaypbl no 6esonacHomMy obpalleHuo, TPaHCNoPTUPOBAaHMIO,

XPaHEHWNK, NCNOJ1Ib30BaAHWIO N NMJ1aHOBOMY 06Cﬂy}I{MBaH MO USMEPUTETIBHOTO O60pyﬂOBaHMﬂ C Lenbto obecne-
HEHWA HaalexXxallero beHI{LI,I/IOHI/IpOBaHI/Iﬂ N NpeayrpexXageHMAd 3alrpA3HEHNA UTTA NMOPHNA.

[TpnmeyaHune—Ecnu ansa npoBegeHUs1 UCNbITAHUW, KANMBPOBKM U oTHopa 0bpa3LOB NCMONb3YETCS U3Me-
puTenbHoe 0bopyaoBaHMe, HE HaxoasLWeecs Ha OCHOBHOW TEPPUTOpPUK NadopaTtopumn, TO MOIyT NOHAZ400UTBCA AOMNONHW-
TenbHbIE NPOUEAYPHbI.
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5.5.7 EcnnobopyaoBaHue 6bINo NoABEPrHYTO NEPErpy3Ke UM HENpaBunbHOMY obpalleHunto, nokasano
COMHUTENbHbIE pe3ynbTaThl, OKasanocb ¢ gedekraMm nnu ero rnapameTpbl BbIXCAUNN 3a YCTAaHOBMNEHHbIE
npenensl, To CHO AOMKHO ObIThb BbIBEAEHO M3 akcnnyaTtauumn. ObopyaoBaHne HeodXoanMmMo U30NUMPOBaTh, YTO-
Obl NPegoTBPAaTUTL €0 UCNOMB30OBAHNE, UMM YETKO YKa3aTb Ha APIbIKE UMN B MAPKUPOBKE, YTO OHO HEMPUroaHO
K UCNONb30BaHUIO A0 TEX MOP, NOKa He DyaeT OTPEMOHTUPOBAHO, KaNMBPOBAHO UMW UCNBLITAHO Ha NpeaMeT npa-
BUNbHOTO (hyHKLIMOHMPOBaHWSA. B nabopaTtopun AomkHbl BbiTb U3yYeHbl NocneacTBUSA AeddeKkTa Unm OTKITOHEe-
HASL OT YCTaHOBMEHHbLIX Ha Npeablaywunx UCNbITAHMAX WUW/UNKM KanubpoBKe napamMeTpoB W paspaboTaHa
npoueaypa «YnpasneHue HeCOOTBETCTBYOLWMMU paboTammy (CM. 4.9).

5.5.8 Bce 0bopyaoBaHme, Haxoasileecs noa KoOHTponem nabopatopun 1 HyXaaroLleecd B KannbpoBke,
OOIMKHO ObITb MapKMpoBaHO, 3aKoAUPOBAHO UMK KaKUM-NMDO Apyrum cbpasom naeHTudunummpoBaHo (0b03Ha-
YeH cTaTyc KanmbpoBKW, BKNOYAada gaTy NpoBeaeHUs nocneaHen KanmbpoBKK, a TakKe aaTty U KpUuTepmum Heob-
XOAUMOCTU NPOBeAEHNSA NOBTOPHON KANMOPOBKKU), €CNN 3TO NPaKTUYECKN OCYLLIECTBUMO.

5.5.9 Ecnu no kakon-nmbo npuymnHe obopyaoBaHmne BbIXOAUT U3-N04 NPSMOro KOHTPONA nabopaTtopuu,
TO NabopaTopust A0MKHA YOOCTOBEPUTLCS B TOM, UTO PYHKUUOHUPOBAHME N CTaTyC KannbpoBKM 0bopyaoBa-
HUS ObINK NPOBEPEHLI N MPU3HAaHLI YAOBNETBOPUTESTbHLIMU, NPeXae Yem obopyaoBaHne byaeT BO3BpalLEHO B
aKcnnyartauuio.

5.5.10 Ecnn HeobxoamMMbl NPOMEXYTOUHBIE NMPOBEPKN C LUENbH COXPaHeHUs1 YBEPEHHOCTU B cTaTyce
KannbpoBKKU 0OOPYAOBAHUSA, TO 3TU NPOBEPKN cneayeT NPOBCAUTb B COOTBETCTBUM C YCTAHOBIIEHHOW NpoLie-
aypon.

5.5.11 EcnnnpunkanndpoBke TpebyeTcs BBeAEHME psiga KOPPEKTUPOBOUYHBLIX KO PUUMEHTOB, TO Tabo-
paTopusl AOSKHA pacnonarath npoueaypamiu, obecnevynBarolMMN HaaNeXallyo aktyanmusauuio Ux Konuim
(Hanpumep, B NporpamMMHOM obecnevyeHnn KoMnooTepa).

5.5.12 PerynupoBka WCMbITATENMIbHOIO W KanMbpoBOYHOrO 0OOOPYyAOBaHMS, BKMOYAa annapaTHble
cpeacTBa U nporpaMmmMmHoe ocbecneveHne, Kotopble MOTyT caenaTtb HeAeUCTBUTETbHBIMU Pe3ynbTaThl UCTbITa-
HUW U/ NN KannbpoBKK, AOMKHA ObITb UCKTHOYEHA.

5.6 llpocnexnuBaeMoCTb U3MEepPEeHUU

5.6.1 Obwune nonoxeHus

Bce cpeactBa U3MeEpPeHMn, UCMonb3yemMsble AN UCnbITaHUA W/ KanubpoBOYHLIX paboT, BKoYas
cpeAcTBa Angd BcnomorateribHbIX U3aMepeHU (Hanpumep, ansg KOHTPONA NnapamMeTpoB OKpyKatoLwen cpeabl),
NMMELNX 3HAYNTENBHOE BIUSAHNE HA TOYHOCTb U JOCTOBEPHOCTb PE3YNbTaTOB UCMBLITAHUS, KAaNTUMOPOBKA UMK
oTOOpa 0bpasuoB, AOKHBI ObITh KANMOPOBaHLI Nepea BBOACM B 3KCMNyaTauuio.

B nabopaTtopuin AoMmKHbI ObITh YCTAHOBNEHLI NporpaMmmMa unpoLleaypa nposegeHUs KanmbpoBKU CpeacTB
M3IMEpPEHNN.

[1TpunmeyaHun e— Takasa nporpamma AormKHa BKNovaTtb B cebsi cncremy Bbibopa, ncnonb3oBaHUs, KannbpoBKWU,
NPOBEPKU, KOHTPONS U NoAgaepKaHns 3TanoHoB eauHnL, duU3ndeckux Benu4vmH, ctTaHgapTHbIX 06pasuoB, NPUMEHSEMbIX B
KAueCTBE 3TANOHOB, @ TAKKE N3MEPUTENBHOIO U UCNbITATENBHOIO 060PYAOBAHUS, UCTMIONB3YEMOIO MPU NPOBEAEHUN UCTIbI-
TaHUN N KannnbpoBKMW.

5.6.2 CneunanbHble TpeboBaHUA

5.6.2.1 KanndbpoBka

5.6.2.1.1 [ns kannbpoBo4vHbIX NabopaTopmnin AoMKHA BbiTb co3gaHa MYHKLUOHUPYIOLLAA NporpaMmma
KannbpoBKKU 0bopyaoBaHMS ANd Toro, YTobbl obecnevunBaTtb NPOCNEXKNBAEMOCTb KannMbpoBKM U U3MEPEHUN,
nposeaeHHbIX NabopaTopuein, Kk MexayHapoaHon cucteme eauHuny, (CU) (Systeme international d’unites).

KanndpoBoyHasi nabopaTtopus yctaHaBNMUBAET CBA3b CBOUX UCXOAHLIX 3TANOHOB 1 CpeCTB U3MEPEHUN
nocpeacTBOM HepaspbIBHOW LEenn KannmbpoBKU UMK CIIMYEHNI, CBA3LIBAOLLNX NX C MEePBUYHBIMA 3TanOHaMIN
eanHuy, CH. CooTHeceHune ¢ eaguHmnuamm CH gocturaeTcs yepes HauuoHanbHble 3TanoHbl. HaunoHanbHbIE
3TanoOHbI MOTYT ObITb NEPBUYHBLIMW 3TANOHAMK, KOTOPLIE ABNSAOTCS NEepBUYHON peanusaunei egnHul, CU nnn
y3aKoHeHHbIX HapaBHe ¢ CU eanHunL, Ha ocHoBe obyHAaMeEHTaNbHbIX PU3NYECKUX KOHCTaHT, UMM BTOPUYHBIMA
aTanoHamMu, KoTopble KanmbpyroTcda ApYrMM HaUuMOHaNbHbIM METPOMOTMYECKUM MHCTUTYTOM. [pKr MCNoNb30oBa-
HUAW YCNYT CTOPOHHUX OpraHnsaLnin no KanmbpoBKe cpedCcTB MSMEPEHN NepeaaYa pasMepoB eaUHUL, A0ITKHa
obecnevmBaTbCA TEM, UTO Takme YCIyru npeaocTaBnsaoTcs nadbopaTopusiMun, KOTopble MOTYT NPOAEMOHCTPU-
POBATb CBOO KOMMNETEHTHOCTb, UBMEPUTENbHBbIE BO3MOXHOCTU U NpocneXmnsaeMmoctb. CepTndukaTtbl 0 Kanmbd-
POBKE, BblJaBaemble 3TUMKU 1abopaTopusaMn, AOJPKHBLI codepXaTb pe3ynbTaTbl U3MEPEeHUn, BKIoYas
HeonpeaeneHHOCTb NU3MePEeHNA N/UNN yTBEPXKOEHWUE O COOTBETCTBUN YCTAHOBIIEHHBIM METPOSIOTUYECKUM TPpe-
boBaHuAM (cM. 5.10.4.2).

[MTpumevanune 1— KannbpoBovHble naboparopumn, COOTBETCTBYIOLWME TPEOOBaHUAM HACTOSLLEro CTaHAAapTa,
paccMaTpUBalOTCA Kak KoMneTeHTHble. CepTudukar o0 KanmbpoBKe ¢ NOroTUNOM opraHa rno akkpeantauuu, BblAaHHbIN Ka-
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nmbpoBO4YHOM nabopaTtopuen, akKkpeauTOBaAHHOW HA COOTBETCTBUE HACTOSWEMY CTaAHAAPTY B OTHOLWEHUM NPOBEAEHUS
JAHHOIO BuAa KanubpoBKW, SIBMSAETCA AOCTATOYHbIM CBUAETENLCTBOM MPOCHEXMBAEMOCTU YKA3aHHbIX KannbpoBOYHbIX
NaHHbIX.

[MTpumevaHnune 2—IllpocnexmnBaemoctb K egnHmnuam CU moxer BbiTb JOCTUTHYTA CINTUMYEHMEM YEPE3 COOT-
BETCTBYIOLLMW NepBUYHbIN 3TanoH (cMm. MCM:1993, 6.4) nnn eCTECTBEHHYIO KOHCTAHTY, 3HA4YEeHUE KOTOPOW B ONpeaeneHnm
cooTBeTCTBYOWEeN eamHnubl C1 n3aBecTHO 1 pekomMmeHaoBaHo [ eHepanbHOM KOHdepeHumen no mepam un secam (I KMB) 1
MexagyHapogHblm kommuTeToMm mep n secoB (MKMB).

[TpumevaHune 3— KannbpoBoyHble nabopatopun, UMeKLWME CBOU CODCTBEHHbIE NEPBUYHbIE STANOHbI UMW
peanuayowmne egnHmnubl CY Ha ocHoBe dhyHaaMeHTanbHbIX PU3NYECKNX KOHCTAHT, MOMYT 3asiBUTb O NPOCNEXUBAEMOCTH
CBOMX n3MmeperHnm kK cucteme Cl TonbKo nocrne Toro, Kak 3T1 3TanoHbl NPonayT CNMYeHne, NPSMO UMM KOCBEHHO, C APYIVMMU
NoA0OHbIMKU 3TANOHAMU HAUMOHANBHOIO METPONOIMMYECKOro MHCTUTYTA.

[TpumevaHune 4 — TepMUH «KYCTAHOBIEHHbIE METPONOMMYECKNE TPEDOBaAHUA» O3HAYAET, YTO U3 cepTndukara
O KannbpoBKe AOMKHO BbITb SICHO, MO KAKUM TEXHUYECKUM TPeboBaHUAM DbINn NpoBeAeHbl N3MEPEHUSA — NYTEM BKITHOYE-
HUSA 9TUX TPEOBOBaAHUN NN OQHO3HAYHOW CCbINKU HA HUX.

[TpnmedvyaHune 5— Ecnn TepMUHbI K MEXOYHAPOAHBIVN 3TANOH» UMMM «HAUMOHAaNbHbIN 3TANOH» UCMOSb3YIOTCH
B CBSI3U C MPOCNEXNBAEMOCTBIO, TO NPEAnonaraeTcs, YTo 3TN 3TanoHbl UMEIOT CBOUCTBA NEPBUYHbLIX STANOHOB AN peanu-
3aumm eanHuy cuctembl CH.

[MTpumevaHune 6 —I[lpn nepegave pasmepoB eaMHUL OT HAUMOHAalNbHbIX 3TanOHOB HE 00s3arenbHO obpa-
WATbCA K HALUMOHANBbHOMY METPONOMMYECKOMY MHCTUTYTY CTPaHbI, B KOTOPOW NabopaTopus pacnonoxeHa.

[TpumevaHune 7— Ecnu kannbpoBodHas naboparopust XXenaetr Unn HyXXaaeTcs B NornyyYeHnn eamHnL oT Ha-
LMOHANBbHOIO METPONONMYECKOro MHCTUTYTA APYIon CTPaHbl, TO 3Ta nabopaTtopus 40IMKHa BeIbpaTb HAUMOHAIbHbBIW METPO-
NOMMYeCKUN MHCTUTYT, KOTOPbIN akTUBHO y4acTteyeT B gestenbHocT MBMB Hanpsamyto nnu yepes permoHanbHble OpraHu-
3auun.

[TpumevyaHune 8 — HepaspbiBHAs LenNb KAaNMOPOBKU UIMKU CITMYEHUN MOXET ObiTb peann3oBaHa B HECKOMNBKO
3TanoB, BbINONHAEMbIX PA3NUYHbIMY NTABOPaATOPUAMU, KOTOPLIE MOTYT NPOAEMOHCTPUPOBATL MNPOCNEXNBAEMOCTD.

5.6.2.1.2 CylecTByOT onpeaeneHHble Buabl KannbpoBOYHbIX paboT, KOTopble B HAaCTOsALLEE BPEMSA He
MOTYT ObITb BbINOSIHeHbI B eguHuLax C. B aTnx cnyyasax kannbpoBka gomkHa obecrnedynBaTtb AOCTOBEPHOCTL
M3MEpPEeHNin NyTemM nepegavyn pasmepoB eanHUL, OT COOTBETCTBYIOLLMX 3TanoHOB e AUHUL, PNU3NYEeCKNX BESN-
YMH, Hanpumep:

- MCNOJNIb30BaHWe aTTeCTOBaHHbIX CTaHAAaPTHbLIX 0b6pasyoB, NpeAoCcTaBI€HHbIX KOMMETEHTHbLIM NMOCTaB-
LLIMKOM, YTOOBI NONY4YNTb HaAeXHble 3Ha4YeHUA PU3NYECKUX NITM XUMUNYECKNX XapaKTEPUCTUK;

- LCNONb30BaHWe YCTaHOBMEHHbIX METOAUK U/ NN COrnacoBaHHbIX 3TanNOHOB, YETKO OMUCaHHbIX U MPK-
HATBIX BCEMW 3anHTepeCcoBaHHbIMIA CTOPOHaMMN.

[lo BO3MOXHOCTU TpebyeTca ydacTme B COOTBETCTBYHOLEN NporpamMme MexnadbopaTopHbIX CpaBHUTEb-
HbIX UCMbITaHUNA.

5.6.2.2 [lpoBegeHne ncneiTaHnm

5.6.2.2.1 B oTHOWEHUN UcnbiTaTenbHbIX NabopaTopun TpeboBaHnd, nprueeaeHHble B 5.6.2.1, npUMeHN-
Mbl K UICMIOMb3YEMOMY U3MEPUTENBHOMY U UCNbITAaTENbHOMY 0D0OPYAOBaHUIO C U3MEPUTENBHBIMU QYHKLIUAMMN,
€C/IN TONbKO He ObINo YCTAHOBMEHO, YTO BNUSHUE KanMbpoBKK Ha obLYO HeonpeaeneHHOCTb Pe3ynbTaToB
NCMbITAHUA HEe3HaYNTENbHO. Korga BO3HUKAET Takasi cutyauus, nabopatopusa AoMKHa rapaHTupoBaTh, UTO
NCronb3yemoe obopyaoBaHnue MOXeT obecnevunTb HeobXxoanMyo HeonpeaeneHHOCTb U3MEPEHUSI.

[TpunmeyaHnwun e — CreneHb BbINONHEHUS TpeboBaHun 5.6.2.1 AomKHa 3aBUCETb OT OTHOCUTENBHOIO BKNaga He-
onpeaeneHHoOCTN KannbpoBKM B 0OLLYI0 HEONPEeaAENneHHOCTb. ECnn HeonpeaeneHHOCTb SBNAETCH AOMUHUPYIIOLWKUM PaKTO-
POM, TO TPEDOBaHUA AOMKHbI ObITb CTPOro COBNIAEHDI.

5.6.2.2.2 Ecnun npocnexuBaemocTtb K egnHuuam CH HeBO3IMOXHa W/ KUNKU HelenecoobpasHa, To AN
NCMbITaTENbHBIX NabopaToOpPUN ASUCTBYIOT TE XKe caMble TpeboBaHUS Mo NPOCNEXUBAEMOCTU, YTO U ANS Kanno-
DOBOYHLIX NMabopaTopunid, HanpumMep, KaTTecToBaHHbIM CTaHAAPTHLIM 0bpa3sLuam, cornacoBaHHbIM MEeTOANKAM
n/vnn cornacoBaHHbIM aTanoHam (cMm. 5.6.2.1.2).

5.6.3 UcxopgHble 3TanoHbl U CTaHOapTHbIE 00pa3Lubl

5.6.3.1 VicxoaHble aTanoHbl

NabopaTopusi AoIMKHa UMETh NporpamMmmy 1 npoueaypy KanmbpoBKN CBOMX 3TANOHOB cpaBHeHUSA. cxoa-
Hble 3TanoHbl 4OMKHBI ObITb KAanMdbpoBaHbl OPraHOM, KOTOPbIN MOXET obecrnevnTs nepegadvy pasmMepoB eaun-
HULL, KaKonncaHo B 5.6.2.1. Takne ncxoaHble 3TanoHbl, UMeroLmecst B nadbopaTtopun, A0 MKHbI UICNONb30BaTLCH
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TONBKO ANA KaNMOPOBKK, a He ANSI KAKNX-TO APYrMX uenen, noka He OyaeTt nokasaHo, YTo X PyHKUMOHNPOBaHNE
B KAYe€CTBE NCXOAHbIX 3TarIOHOB HE ABMNSIETCHA BO3MOXXHbIM.

McxoaHble aTanoHbl A0KHBI KanndbpoBaTbCca A0 1 Nocne Nobon perynmpoBKA.

5.6.3.2 CtaHgapTHble obpasupbl

CtaHgapTHble obpasubl Mo BO3IMOXHOCTU OOSMKHLI ObIThb nNpocnexusaemMmbiMn K eguHmnuam CU nnun «
aTTeCTOBaHHbIM CTaHAapTHbIM obpasuam. BHyTpeHHWe cTaHgapTHble 0b0pasubl ACTKHBI NPOBEPATLCH
HACTOMNbKO TLWATENbHO, HACKOSIBKO 3TO TEXHUYECKU N 3KOHOMUYECKN LenecoobpasHo.

5.6.3.3 lNpomexyTo4Hble NPOBEPKA

[TpoBepKN, HeocbXxoanmble Ans noaaepXaHus AoBEPUS K KaNMOPOBOYHOMY CTaTyCy MCXOAHbIX, NEPBUNY-
HbIX 3TalrIOHOB, 3TANOHOB CPABHEHUSA NN PADOYNX 3TANMOHOB N aTTECTOBAHHbLIX CTaHA4APTHLIX 0OpasLoB, A0-
XKHbI MPOBOANTLCS B COOTBETCTBUN C onpeaeneHHbIMU npoueaypamMmum U rpadoukamm.

5.6.3.4 TpaHcnopTUpOBaHWUE U XpaHeHUe

NNabopaTtopus gomkHa UMeTh npoLeaypbl bezonacHoro obpalleHns, TpaHCNOPTUPOBAHUSA, XPaHEHNUS U
NCMONb30BaHNSI UCXOAHLIX 3TANCHOB U CTAHAAPTHLIX 0O6pa3uoB ANs TOro, YTobbl NpeaynpeanTb 3arpa3HeHne
NN NOBPEeXaeHNe, a TakXKe COXPaHUTb UX LLeNMOCTHOCTL.

[TpumeyaHune— EcnnuncxogHbie 3TanoHbl M cTangapTHble 00pa3sLUbl MCNONb3YIOTCSH AN NPOBEAEHNS NCMbITA-
HUW, KanBpoBKM nnun otbopa obpasuoB BHE cTaunoHapHoOU nabopartopun, To MOryT notpeboBaTbCs AONONHUTENBHbIE

npoueaypsbl.

5.7 OT60p 0OpaszuoB

5.7.1 NabopaTopus AomKkKHa UMEeTb KaK nnaH, Tak 1 npoueaypbl oTbopa obpasLos, ecnm nabopaTtopus
NPOBOANT OTOOP 0OPa3LIOB BELECTB, MaTepMaroB Uv NPoayKLUK AN nocneayrowero UCrblTaHUs M Kanno-
poBKWU. [MNaH 1 npoueaypa oTdéopa 0bpasuoB AOMKHBLI ObITb B HANMMYUK HA MecTe NpoBeaeHnsa oTbopa obpas-
LoB. naHbl oTOOpa 0bpasLoB AOMKHbLI, KOrga 31O LenecoobpasHo, OCHOBLIBATLCS Ha CTATUCTUYECKUX
meTogax. B npouecce npoBeaeHnsa oToopa obpasLoB HEOBXOANMO YUNTLIBATb (PakTopbl, KOTOPbLIE ACIKHbI
KOHTPONMPOBATbLCH, C TEM YTOOBI 0becnevnTb AOCTOBEPHOCTL PE3YNbTaTOB UCMbITAHUA N KAaNMBPOBKX.

[MTpunmevaHnume 1— OT6op 06pasuoB NnpeacTaBnaetT cobon onpegeneHHyo npoueaypy, NOCpeacTBOM KOTOPOU
bepeTca YacTb BEWECTBA, Matepuana nnv Nnpoaykumm ¢ LUenbio NPOBEAEHUS UCMbITAHUSA UK KANTMOPOBKU NPeACTaBUTENb-
HOro obpasuya uenoro. HeobxognmocTb oT6Opa 06pa3uoB MOXET BbITb YKa3zaHa B COOTBETCTBYHOWMX HOPMATUBHbIX OOKY-
MEHTaX U TEXHUYECKOW AOKYMEHTALWUN, COrMacHO KOTOPbIM MPOBOAUTCS UCMNbITAHME UMK KannbpoBKa BELWECTBA, MaTepua-
na wnun npoaykummn. B HEKOTOpbIX cnydasax (Hanpumep, npu cyaebHoM aHanuise) obpasey MOXeT He ObiTb
npeacTaBuUTENbHbIM, 8 ONPeaenAaTbCcs PaKTOPOM HANMUYUS.

[TpnmevaHune 2— B npoueaypax otbopa obpasuoB crneayer onuceiBaTb BeIDOP, NNnaH otbopa, N3BrnevyeHmne u
NoAroToBKy obpasua nnu obpasLoB N3 BEWECTBA, Mateprnana nnv npoaykumm gns nonyyeHmns Tpedbyemon nHpopmaumn,

5.7.2 Ecnu 3akasuuk TpedyeTt OTKINOHEHWUW, AONONMHEHNI NN UCKITIOYEHUA B OTHOLLIEHUAN JOKYMEHTUPO-
BAHHOW NpoLueaypbl oTbopa obpasuoB, TO OHU JOIMKHbBI ObITb NOAPOBHO 3apEerncTpPUpPoOBaHbl BMECTE C COOT-
BETCTBYHOLWMMN JaHHBIMKU OTOOpa 0bpas3uoB M BKIIHOYEHBI BO BCE AOKYMEHTHI, coaep)Xalue pesynbTaThl
MCNbITaHNU U/ NN KaNUDPOBKN, a TakKe COODLLEeHbl COOTBETCTBYOLLIEMY NepcoHany.

5.7.3 B nabopaTtopun Ao/mKHbI ObITb NpoLLeaypbl perncTpaumnm COOTBETCTBYIOWNX AaHHBIX U onepauunin,
NMMEeoLLNX OTHOLWLEHUE K 0TOOpY 0bpasLoB, KOTOPLIE COCTABMNAT YacTb NPOBOAUMbBIX UCNLITAHUA UM Kanno-
POBKW. 3TU 3aNUCK ACITKHbI BKNoYaTb B ce0s UICNOoNb3yeMyto npoueaypy otoopa obpasyos, aeHTUdUKaumio
cneumanunucTa, nposoasiero oTéop obpasLoB, YCNOBUS OKpyXKatoLwen cpeabl (Mpyu HeobXoaAUMOCTH), a TakkKe
anarpamMmmel UK apyrue aKBMBaANeHTHbIE cpeacTBa ANng HeobxoanmMmon naeHTudnkaunm mecta otbopa obpas-
LIOB U, eCNMN HEOOX0ANUMO, CTaTUCTUYECKUE JaHHbIe, Ha KOTOPbIX OCHOBbLIBAOTCS NMpoLeaypbl oToopa obpasLos.

5.8 ObpalleHue ¢c 06 beKTaMUu UCNbITAHUN U KANUOPOBKU

5.8.1 B nabopaTtopun AomkHbl ObITb NpoUeaypbl TPAHCNOPTUPOBAHUSA, NONyYeHUs1, obpalleHUd, 3aLln-
Thbl, XpPaHEHUSI, COXPAHHOCTU /UMK yaaneHns o6 bLeKTOB UCTbITAHUIW U/UINTN KanMBPOoBKK, BKITHoYast MONOXKEHUS,
Heobxoaumble AN 3aLlUThl LLeNTOCTHOCTU 0bbeKTa UCNbITaHUA W/ KannmbpoBKM 1 3aLLMTbl MHTEPEeCOoB NTabo-
paTopuUn N 3aKas4unka.

5.8.2 B nabopaTtopun gomkHa ObliTb cucTeEMa naeHTUdPUKaL MM 00 bEKTOB UCMbITAHUN U/ NN KANNOPOBKM.
NaeHTnpukauna AoMKHA COXPaHSATLCA Ha NPOTXKEHNN BCero npedbiBaHNA obbekTa B nabopaetopun. CUcte-
Ma OOMKHa ObITb CNPOoEeKTUPOBAaHA U AEUCTBOBATL TaKMM 0bpasom, YTobblI He AONYCTUTL NMyTaHULbI OOBLEKTOB
pU3NYECKN UNN NPU CChINKax Ha HXUX B MPOTOKONAaxX U apyrux AokymeHTax. Ecnn Heobxoanumo, cuctema gon-
)KHa npeaycMmaTpuBaTh pasdbuBky 0ObEeKTOB Ha rpynnbl U nepemMelleHmne o6bLeKToB BHYTPKM nabopatopum nnu
N3 Hee.
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5.8.3 lMpwn nony4yeHnn o6 BLEKTOB ANA UCTIBITAHUA NN KaNnMOPOBKN aHOMAaIIMN U OTKIOHEHUS OT HopMarb-
HbIX UMK 3aaHHbIX YCOBUI, YKa3aHHbIX B MeTOANKE UCTbITaHUA NN KannBpoBKK, AOMKHbI ObITb 3aperncTpum-
poBaHbl. EcnnecTb COMHEHUs OTHOCUTENbHO NPUrcAHOCTM 0O beKTa AN UCMBITAHUIA UM KANUOPOBKU UM eClA
OH He COOTBETCTBYET NpeAocTaBIeHHOMY OMUCaHWIO, UK Tpebyemble UCTbITaHUA NN KannbpoBKa He onu1ca-
Hbl AOCTaTOYHO noapobHo, NnabopaTopna AoMKHA NPOKOHCYNbTUPOBATLCA C 3aKa34MKOM C LIeNbio NMoSTy4eHus
AanbHeNWNX MHCTPYKLMIA 0 HaYana ucnbiTaHW Nnn KanmbpoBKKU 1 3anNpoTOKONMPOBaTh Xo4 o0cyXaeHunn.

5.8.4 B nabopaTtopun gormkHbel 6bITb NpeaycMoTpeHbl Npoueaypbl U COOTBETCTBYHOLWNE BO3MOXKHOCTH,
YTOOBI U3DEXKaTb YXyALEHUS XapaKkTepUCTUK, NOTEPU NN NOBPEXAEHNN 0O BEKTOB UCTIBLITAHUIA N KannbpoBKA
BO BpPEMS X XpaHeHUs, obpalleHna 1 noarotoBkn. VIHCTpyKUMKM no obpalweHunto, npunaraemsle K 06bekTy,
OOJTDKHBI BBIMONHATLCA. ECnn 06 beKThl AOIMKHbBI XPaHUTLCA UNW BbIASPKUBATLCA NPU onpeaeieHHbIX YCrOBUSAX
oKpyXKatoLwen cpeabl, TO 3TU YCNMOBUSI AOMKHBLI NOAOEPXKUBATLCH, KOHTPONUPOBATLCS U PEMUCTPUPOBATLCS.
Ecnun obbekT ncnbiTaHmM N1 KannmbpoBKW UMK ero YacTb AOSMKHBI ObITb COXpaHeHbl, B nadopaTopun A0MKHbI
ObITb CO3AaHbl YCNOBUSA NS UX XpaHEeHUS N obecnevyeHns UX COXPaHHOCTW, KOTOPbIE 3allULLaloT COCTOAHNE U
LLeNTIOCTHOCTb OO BLEKTOR UMM UX COOTBETCTBYIOLLIMX YACTEN.

[MTpumevaHune 1— Ecnm ob6beKTbl UCNbITAHMW NOANEXAT BO3BPATY B 3KCNNyatauud nocne UCnbliTaHUm, TO
Tpebyetca ocobas OCTOPOXKHOCTb, YTODLI MX HE NOBPEAUTL UITU HE UCTIOPTUTL NpK obpaweHun, NPOBEAEHNN UCMbITAHUN
NN B NpoLecce XpaHeHns/oxngaHus.

[TpumevaHune 2—IJlnua, OTBETCTBEHHbLIE 3a NPUEMKY U TPAHCNOPTUPOBAHNE 0DPa3LOB, AOIMKHbI BbITh 0DeC-
neYeHbl Npoueaypon otbopa obpasyoB M nHpopmaumnen 06 Nx XpaHeHn N TPAHCNIOPTUPOBAHUK, BKITHOYAs MHPOpMaLUUIo O
dakTopax otbopa 06pa3yoB, OKA3bIBAKOLMX BNUSHUE HA PE3ynbTaTbl UCNbITAHUNA UM KANMBPOBKM.

[Tpunmevyadnwune 3— be3onacHoe xpaHeHne 0ObEKTOB UCTbITAHUN UMK KANMDPOBKU MOXET TPeboBaTLCSH MO pas-
INTMYHBIM MPUYNHAM: 3TO MOTYT BbITb TPEDOBaAHUSA K NPOTOKONUPOBAHNIO, 06ECNEYEHUNI0 COXPAHHOCTU, LEHHOCTM ODBLEKTA, a
TaKkKe 0DeCcnevyeHnio BO3MOXHOCTU MPOBEAEHUS AOMONMHUTENBHBIX WUCMLITAHUA W/WNN KanubpoBKU B NMOCNEAYIOLWLNI
nepuoa.

5.9 Obecne4vyeHne KayecTBa pe3ynbTaToOB UCMNbITAHUNA U KANUOPOBKMU

5.9.1 NNabopaTopusa gomkHa pacnonaraTb npoueaypamMmn yrnpaBneHnusa Ka4ecTBOM € TEM, YTODbI KOHTPO-
NMpoBaTb JOCTOBEPHOCTb NPOBEAEeHHbIX UCMbITAHU U KannbpoBKW. MNMony4veHHble JaHHble A0IMKHbI PErncTpu-
poBaTbCA Tak, YTOObI MOXHO BbINO BbIIBUTb TEHAEHUMW, U TaMm, rae 3TO paLoHanbHO, AOTKHBI NPUMEHSATLCS
cTaTUCTUYEeCKUe MeToabl ANA aHanm3a pes3ybTaToB. OTOT KOHTPOMb AOIMKEH NNaHMpPoBaTbCA U aHaNM3npo-
BaTbCHA M MOXET BKtoYaTh B ceba (HO He orpaHn4YmMBaThCA):

a) perynsipHoe UCMofib30BaHWe aTTeCTOBaHHbIX CTaHA4apTHBLIX 0ObpasLoB /M BHYTPEHHUIA KOHTPOIb
Ka4yecTBa C UCMNOMNb30BaHMEM CcTaHAapPTHLIX 0Opas3LoB;

b) y4yacTue B MexnabopaTOpHbIX CpaBHUTENbHBLIX NCNBLITAHUAX UX NporpamMmmMax NpoBepku KBanudu-
KaLWn;

c) AybnmpoBaHue UCMbITaHU NN KaNnnMBPOBKN C UCMIONb30BaHUEM TEX XKe NN APYrnX MeTO0B;

d) NMOBTOPHbIE UCMbITAHUA UM NOBTOPHYHO KannMbpoBKY cCoXpaHAEMbIX 0O BbEKTOB;

e) Koppenauuto pes3ynbTaToB Ha pa3sHble XapakTepUcTuK obbekTa.

[TpnmeyaHun e— BbibpaHHble METOALI AOMKHBI COOTBETCTBOBATL BUAY U 0O6beMY BbINOMNHAEMON paboThbil.

5.9.2 [laHHble KOHTPONA Ka4YecTBa A0MKHbI aHanuM3nupoBaTbca. [py BbIABNEHNX Cly4aeB OTKITIOHEHUSA OT
3apaHee yCTaHOBJIEHHOIro 3Ha4YeHns (Kputepus) 4oMKHbI ObITb NpeanpUHATLI CNNaHnpoBaHHbIe AeNCTBUA AN
pelleHns npobnemsl 1 npeaynpexaeHns onybnmkoBaHMs HenpaBUbHbIX pe3yrbTaToB.

5.10 OTYeTHOCTDL O pe3ynbTaTax

5.10.1 O6wue nonoxeHUN

PesynbTaThl KaXQ0ro UCnblTaHUNA, KannmbpoBKM UM CEPUN UCTIBITAHUN NN KANMBPOBOK, NPOBEeAEHHbIX
nabopatopuen, Ao0MKHbI ObiTb COODLLEHBLI TOYHO, YETKO, HEABYCMbICIIEHHO N OO BLEKTUBHO B COOTBETCTBUU CO
BCEMU cneuynanbHbIMXA WUHCTPYKLUUAMU, cogepXalwuMmucss B MeToaukax npoBedeHUsl UCMbITaHUA Unu
KannbpoBKA.

PesynbTtaTbl 0QOPMMNAT NMPOTOKONOM UCNLITAHUA UMK cepTUdUKATOM O KannbpoBKe (CM. npumeva-
HMe 1), B KOTOPLIX YKa3bIiBalOT BCIO TpebyeMylo 3aKkasvynkoMm U Heobxoammyro ANst TONKOBaHUA pe3ynbTaToB
NCNbITaHUA UN KanMBpPOBKU MHAOPMAaLIUIO, a TakKe BCHo MHpopMaLuto, Tpedyemyto Anst UICNONb3yeMoU MeTO-
ankn. ObbIYHO 3TO MHopMaLnd, npuseaeHHasa 8 5.10.2, 5.10.3 unn 5.10.4.

Ecnn ncnbiTtaHnua nnu kannmdpoBKy NPoBOAAT ANt BHYTPEHHUX 3aKa3vyMKoB UM NPY HANUYUM NUCbMEHHO-
rO cornaweHns ¢ 3akasvynmkom, To pesynbTaTbl MOTYT ObITh NpeacTaBneHbl B ynpoweHHoM BUae. J1tobast Hgpop-
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Mauuna, nepedncneHHas B 5.10.2—5.10.4, kotopasi He Obina nepegaHa 3akasdyuky, O0MMKHA ObITb Bceraa
OOCTyMHa B Nabopatopumn, KoTopasi NpoBeia 3T UCMbITaHUA W/ NN KannbpoBKYy.

[Tpumevadnwmne 1 —ITlpoToOKONblI NCNbITAHUN N cEPTUDUKATBI O KaNMDPOBKE MHOINAA Ha3bIBAOT «CepTudukarol
NCMNbITAHUU» N KNPOTOKOMNbI O KANMBpPOBKE».

[TpumevaHwmne 2—TIpoOTOKONbI UCNBLITAHUA UMK CEPTUPUKATBI O KANMBPOBKE MOryT BbITb HA DYMaXHbIX UNK
SNEKTPOHHbIX HOCUTENSAX B COOTBETCTBUM € TPEDOBAHMAMM HACTOSLWErO cTaHgapTa.

5.10.2 MpoTokonbl UCNbITAHUN N cepTUPUKaTbI O KaAaNMbpoBKe

Kaxkgblin NpOoTOKON UCNLITAHUA UK cepTudguKkaT O KanndbpoBKe A0MKeH coaepKaTb, NO KpanHen mepe,
crneayroLyo nHdopmauuio (ecnu nadbopatopusd He UMeeT 0OOCHOBAHHBLIX NPUYUH HE YKa3biBaTb TY UMW UHYIO
MHPOPMaLILID):

a) HanMmeHoBaHWe aoKyMeHTa (Hanpumep, «INpoTokon ncnbliTaHUn» Nnn « CeptrudgukaT o KannbpoBKe» );

b) HaumMeHOBaHWE N aapec nadbopaTopun, a TaKkke MecTo NPoBeAeHUSA UCTIbITaHUA /NN KaNnUBPOBKN,
€CIN OHO HEe HaxoauTcs No agpecy nabopaTopuu;

C) YHUKanNbHYO naeHTUdpUKaumMo NpoToKona UcneiTaHnMn N ceptndukaTta o Kannmbdbposke (Hanpumep,
CEPUNHLIA HOMED), a TakKe naeHTUPUKaLMIo Ha Ka)XXaon cTpaHuue, YTobbl 0becneyvnTb NpUsHaHMe cTpaHULb
KaK YacTW NpoTOoKOoNa UCMbITaHUWA UK cepTUdnKaTa O KannmbpoBke, KU, KpOMe TOro, YeTKyo naeHTudurkauymio
KOHLA NpOTOoKONAa UCNbITaHUN UK cepTudnkata o KanndpoBKe;

d) HaMmeHoBaHWe KU agpec 3akaszunka;

e) naeHTUUuKaL o NCNonb3yemMmoro metoaa/MeToanKK;

f) onucaHwne, CoCToAHUE N OOQHO3HAYHYIO AeHTUdUKaLU 0bbekTa (0O BEKTOB) UCMBITAHUA UM Kannb-
POBKMU;

g) AaTy nonydyeHusi obvekra (00bLeKToB), noagnexawero(ux) NCNblITaHUAM NN KanMbpoBKe, ecnn 3To
CYLLeCTBEHHO ANdA AOCTOBEPHOCTU M NPUMEHEHUA pe3ynbTaToB, a Takke gaTty(bl) NpoBedeHNUda UCNbITaHUU UNn
KanMOpPOBKU;

h) ccbINKY Ha nnaH nMeToabl 0TOOpa 0bpasLOoB, UCMIONb3yeMble nabopaTopuen N apyrimm opraHamu,
eCliM OHU UMEIOT OTHOLLEHWE K AOCTOBEPHOCTU U NPUMEHEHUIO PE3YNbTaTOB;

1) pesynbTaTbl UCNbITAHUN UM KANUOPOBKK C yKaszaHueMm (Npn HeobXoauMoCTU) e AUHUL, USMEePEHUN;

|) UMSA, OOMKHOCTb M NOoANUCE MU 3KBUBANEHTHYIO MAeHTUUKaUuo nuua (nuu), yTeepamsLuero(mnx)
MNPOTOKON UCMIbITAHUW UM cepTUUKAT O KannbpoBKe;

K) npn HeOBXOOANMOCTU yKasaHne Ha TO, UTO pe3ynbTaTbl OTHOCATCS TOJMbKO K 0bbekTam (obpasuam),
npoweaLwwmnm UCNbITaHUSA NN KAaNMBpPOBKY.

[TpumevyaHune 1 — 3K3eMnnsApbl NPOTOKONOB UCMBLITAHUA UMK CEPTUDUKATOB O KanubpoBKe, BbIMONHEHHbIE
Ha bymare, A0MKHbl UMETb HYMEpaLUUIo CTPAHUL 1 yKa3daHue 0b6LWero Yynena crpaHul,.

[TpunmevaHwune 2—Jlabopatopusim pekoMeHAyeTCsa npunaratb 3asiBlieHne 0 TOM, YTO MNPOTOKON UCTMbITaHUN
nnn ceptndmkart 0 KannbpoBKe HE MOXET BbITb YAaCTUYHO BOCNPOM3BeaeH 6e3 NMCbMEHHOIo paspeLleHmns nabopatopun.

5.10.3 lpoToKonbl UCNBLITAHUN

5.10.3.1 B gononHeHune Kk TpeboBaHUsIM, nepedncneHHbiM B 5.10.2, NpOTOKONbI UCMbITAHUA OOITKHbI,
EeCnn 3TO HeOOX0AMMO ANSl TONKOBAHUA Pe3ynbTaToB UCTIbITAHUNA, BKITIOYATL B Ceb4:

a) OTKNOHEHUA, ACMOTHEHUA UMK UCKITIOYEHNS, OTHOCALLIMECS K MeTOANKE UCNBITaHUNA, a Takke UHOop-
MaLlLo O cneLuvarnbHbIX YCITOBUAX UCTIBITAHUA, TAKNX KakK YCITOBUSA OKpYXKatoLWen cpeabl;

b) Npn HEOBXOOMMOCTHM yKasaHUe Ha COOTBETCTBUE/HECOOTBETCTBUE TRPEDOOBAHUAM U/NNN TEXHUYECKUAM
YCIOBUAM;

C) Npun HeoOXOAMMOCTU YyKaszaHWe Ha OLEHEeHHYyH HeonpeaeneHHOCTb U3MepeHUn, MHdopmMaLnsa o
HeonpeaeneHHOCTN A0IMKHA NPUCYTCTBOBATL B NPOTOKONAaX UCNbITAHUA, eCIM OHa UMeeT OTHOLLEeHUe K A0CTO-
BEPHOCTU UM NMPUMEHEHUIO PE3YNbTaTOB UCMbITAHUN, ECNN 3TOr0 TPEDYET MHCTPYKLIUA 3aKas4vmnKa UM Heonpe-
OeneHHOCTb BNUsieT Ha COOTBETCTBME 3adaHHOMY npeadeny;

d) ecnnaTo yMeCcTHO N HeobxoanumMo, MHeHUA N TonkoBaHus (CM. 5.10.5);

e) OONONHUTENbHYIC MHOPMAaLMIO, KOTOPasa MOXET ObITb BOCTpeboBaHa cneymansbHbIMU MEeTOAUKaMU
MCNbITAHUW, 3aKasvynKkaMu Unu rpynnamMmm sakasymkos.

5.10.3.2 B pononHeHne K TpeboBaHUsM, npusedeHHbIM B 5.10.2 1 5.10.3, NnpoOTOKONbI UCNbITAHUN,
cogepxalymne pesynbTaThl 0TOOPa 00pasuUoB, AOIMKHLI BKMTOYATh B ceb4, ecnii 3To He0OXoaMMO ANS TONKOBa-
HUA pe3ynbTaToB UCNBITAHUKN, cneaylollee:

a) garty otbopa obpasLuoB;
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b) oaHO3HaAUYHYIO NaeHTUdUKaALUIO BeLWeCTBa, MaTepmana unm npoaykuum, obpasubl KOTOPbIX 0TOUpa-
nnuck (BKNoYast, npyu HeobxoaMMOCTU, HAaMMEHOBaHKUE NMpou3BoaAUTENS, 0bO3HaYeHe Moadenu unu Tuna u
CepUNHbIE HOMepa);

C) MEecCTO, rae npoBoauncs otoop Npob, Bknrovad nodble rpadpunkn, 3cknabl N doTorpagpui;

d) ccChIIKY Ha UCnoNb3yemMble NnaH 1 npoueaypel oTbopa cbpasLoB;

e) noapobHoe onncaHue yCrnoBUn OKpyKatoLlen cpeabl BO BpeMs NpoBeaeHns oTbopa obpasLoB, KOTO-
pble MOTYT MOBMNUATL HA UCTONKOBaHUE pe3yribTaTOB UCMbITAHUN;

f) ccbinky Ha nMbon cTaHaapT UK apyrie HopMaTUBHLIE AOKYMEHTbLI M TEXHUYECKYIO AOKYMEHTaL MO,
Kacaromecs Metoaa unu npoueaypbl oTdopa odbpasLoB, a TakKe OTKIIOHEHUS!, AONONHEHUSA NN UCKNOYEHUS
N3 COOTBETCTBYOLMX HOPMATUBHBIX AOKYMEHTOB U TEXHUYECKON AOKYMEHTaL .

5.10.4 CepTudunkaTtbl 0 KaNMOpoBKe

5.10.4.1 B pononHeHne Kk TpeboBaHuUAM, nepedncreHHbsIM B 5.10.2, cepTudukaTtbl 0 Kannbdbpoeke
OOIDKHbI, €CN 3TO HEOOBX0ANMO ANA TONKOBaHUA Pe3ynbTaToB KannbpoBKU, BKNOYaTb B cedS:

a) ycnoBua (HanpumMep, yCnoBUa oKpyXatoLen cpeabl), NPy KOTOPLIX NPOBOAMNACE KanMbpoBKa N KOTO-
pble OKa3biBaloT BNUAHME Ha pe3yNbTaTbl U3SMEPEeHUW;

b) HeonpeaeneHHOCTb U3MepeHUst U/UNn ykasaHue 0 COOTBETCTBUN YCTAaHOBNEHHLIM METPONOrMYECKUM
TpeboBaHUAM UMK OTAENbHBIM METPOMNOTMYECKUM XapaKTePUCTUKAM:;

C) AoKasaTenbCTBa TOro, YTO pesynbTaThbl USMEPEHUU NMpocnexunBaloTcd (CM. 5.6.2.1.1, npumedaHume 2).

5.10.4.2 CepTudunkat o KanmbpoBKe A0MKeH coaepKaTb TONbKO HaUMMeHOBaHWUE BENUYUH U pe3yibTaThbl
pYHKUMOHaNbHLIX UCNbITaHUXA. ECcnn MMeeTcA ykasaHWe 0 COOTBETCTBMM HOPMAaTUBHLIX JOKYMEHTOB N TEXHU-
YEeCKOW AOKYMEHTaLU MU, TO HEOOX0AMMO OTMETUTL, KAKME UMEHHO NOMOXKEHUS BBINOMHSAOTCS, a Kakme HeT.

Ecnn B ykazaHUM O COOTBETCTBUN HOPMATUBHBIX AOKYMEHTOB U TEXHNYECKON AOKYMEHTaL NN OTCYTCTBY-
10T pesynbTaTbl UISMEPEHNI U CBA3AHHBbIE C HUMWN HeonpeaeneHHoCTU, nabopaTopus AoIKHa 3aperncTpupo-
BaTb 3TN PE3yNbTaThbl UXPAHUTL X AN BOSMOXHbIX CCbINOK Ha HUX B byayuwem. Ecnn ykaszaHnUa 0 COOTBETCTBUM
MMeLoTCA, HeonpeaeneHHOCTb MU3MepPeHNN A0MKHA YHYUTbIBaTbCA.

5.10.4.3 Ecnukanndbpyemblin nprubop ObIN HACTPOEH UMM OTPEMOHTUPOBAH, pe3ynbTaThl KANMOPOBKN A0
1 Nocne HaCTPOWUKA UMY PEMOHTA, NMPU NX Hann4nn, AOMKHbI ObITb OTPa)KeHbl B MPOTOKONE.

5.10.4.4 CepTudukatoKanmbpoBke (UNMoTMEeTKa O KannmbpoBKe ) He AoKeH(a) coaepXaTb peKoMeHaa-
LA O NepMoanNYHOCTU NPOoBeAeHUSI KannMbpoBKK, 32 UCKNOUYEHNEM TexX ClyvaeB, Korga 37O COrnacoBaHo ¢
3aKa34YMKoM. OTO TpeboBaHMe MOXET ObITb UIBMEHEHO B COOTBETCTBMM C 3aKOHOAATENLCTBOM.

5.10.5 MHeHUA U TONKOBaHUA

Ecnn B NpoTOKON BKHOUEHbI MHEHUS U TONTKOBaHKUA, nadbopaTopusa AomKHa 3a40KYMEHTUPOBaThL OCHOBA-
HUS, HA KOTOPLIX OHW NOCTPOEHbl. MHEHUA N TONKOBaHUS AOMKHbI ObIThb YETKO BhlAENeHbI B MPOTOKONE.

[Tpumevanune 1 — MHEHNA N TONKOBaHUA HE CrnegyeTr CMeWwmnBaTb C MHCMNEKTUPOBAHNEM U CEPTUDUKALNEN
npoaykuun, npegycmotpeHHsimn B ICO/MOK 17020 n Pykosogctee MCO/MOIK 65.

[TpuymevaHne 2— MHeHNA n TONKOBaHUSA, coaepxawmecsd B NpoOTOKONe UCMbITaHUN, MOTyT, B HACTHOCTWN,
KacaTbCH:

- MHEHUS O COOTBETCTBUN/HECOOTBETCTBUM PE3YyIbTaTOB TPEDOBAHUSIM;

- BbINONMHEHUA TPEDOBAHMW, BKIMTIOMEHHbIX B KOHTPAKT,;

- pPEeKOMEeHAaUuM no NCnofib30BaHUIO PE3ynbTaToB;

- MHCTPYKUMKN NO YyIy4LWEHUIO.

[ PUMMEYaHWE 3 — Bo mHormx CIydHadX MOXXET OKa3aTbCH YMECTHbIM O6C}/,EI,HTI: MHEHNA N TOJIKOBAHUA HENOC-
peacTBeHHO C 3aKa34YNKOM. Takne 060y)I{,EI,EHMFI AOTIKHBI NPOTOKOIMNPOBATbBLCH.

5.10.6 Pe3ynbTaTbl UCNbLITAHUN U KANUOPOBKU, NONYy4YeHHbIe OT cyonoaApAaYUKOB

Ecnn npoToKON UCMbITaHUKA COOAEPXKUT pe3ynbTaThl UCNbITAHWUA, NPOBeAEeHHBIX CydnoapsaavuMKkamm, oHuU
OOIMKHBI ObITh YeTKO naeHTUULMPOoBaHbl. Cybnoapaayvnk AoMKeH npeacTaBuTb NPOTOKOM B MACbMEHHOM
BUAE UM C NOMOLLIO 3NEKTPOHHbLIX CPpeacTB.

EcnnkannbpoBka Obina BeINONHEHA Ha YCNOBUSX cybnoapdaaa, nabopaTtopus, BbINONMHUBLUASA 3TY Kanmb-
PDOBKY, AOMKHA BblAaTb cepTudmkaT o KannmdbpoBke nadbopatopumn-nogpsaauunKy.

5.10.7 OnekTpoHHaA nepepayva pe3ynbLTaToB

[1pn Nnepenave pe3ynbTaToOB UCMNLITAHUA UMK KANUOPOBKM NO TenedpoHy, Tenekcy, pakcy Mnu npm NOMo-
LI APYTUX BNIEKTPOHHBIX UMW 3M1EKTPOMAarHUTHbIX CPeACcTB AOMKHbI BbIMOMNHATLCA TpeboBaHUA HACTOSILLErO
cTaHgapTa (cM. Takke 5.4.7).

5.10.8 ®opmaTnpoToKkonoB u cepTudgpUKaToB

dopmMaT ACITPKEH COOTBETCTBOBATL KaXXAOMY BMUAY NMPOBOAUMBIX ACMLITAHUIA MU KANUOPOBOK N MUHUMU-
3MPOBAaTb BO3MOXXHOCTb UX HEBEPHOTC MOHUMAaHUA UNMX HEMPaBUIMbHOTO NCNOb30CBaHUS.
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[TpnmevaHnune 1— Cneayer yaensiTte BHUMaHUe CTPYKTYpE NPOTOKONA UCTbITAHUW Unn ceptndmnkara o Kanmob-
POBKe, OCODEHHO B OTHOLWWEHUM NpeacTaBneHnsl AaHHbIX UCTbITAHUA UMW KannbpoBKM M yaobCcTBa BOCMIPUATUSA NX 3aKa3-
YUKOM.

[TpumedyaHune 2— 3aronoBKN AOMKHbI ObITb, MO BO3MOXHOCTU, CTAHAAPTHLIMM.

5.10.9 U3MeHeHUA K NpoToKONamM UcnbITaHUU U cepTUhUKaTaM o KannmbpoBke

N3MeHeHUs K NpoTOKONaM UCNbITaHUW UMK cepTudunKaTam o KanmbdbpoBKe nocne Ux Bblaa4vn ACMKHbI NPo-
M3BOOUTLCA TOMNBLKO B BUAE ACMONMHUTENBHONO AOKYMeHTa Unn AonoNMHUTeNbHOU Nepeaadn AaHHbIX M BKNOYaTb
B cebsa cneayrwowyo (M1 gpyryo 3KkBMBaNeHTHY0) opMynnMpoBKy: «ononHeHne K NpoToKoNy UCNbITaHUNA
(MNK cepTUdUKaTy 0 KanMOPOBKE), CEPUNHBIA HOMED (MNK Apyrast UAEHTUPUKALNRA )» .

Takne nameHeHnsa AoMKHbl COOTBETCTBOBATL TPEOOBAHMAM HACTOSILLEro cTaHaapTa.

Ecnn Heobxoanmo opoOpMUTL UMK BbldaTb MOMHbLIA HOBLIA NPOTOKOM UCNLITAHUA UMK cepTudukaTt o
KanMbpoBKe, OHWU ACIMKHbBI 0AHO3HAYHO MOEHTUPULIMPOBATLCSA U coaepXKaTb CChINKY HAa OpUrMHan, KOTOPbIA OHU
3aMEHSIoT.

21



FTOCT UCO/MIK 17025—2009

[MpunoxeHune A
(cnpaBo4HoOe€)

CootBeTtcTBUEe UCO 9001:2000

Tadbnwuwua A.1— CooteetctBue ACO 9001:2000

NCO 9001:2000 MCO/M3BK 17025
Pasnen 1 Paznen 1
Paznen 2 Paznen 2
Pasnen 3 Pasnen 3
4.1 4.1,4.1.1,4.1.2,4.1.3,4.1.4,4.1.5,4.2,4.21,4.2.2,4.2.3,4.2.4
4.2.1 4.2.2,4.2.5
4.2.2 4.2.2,4.2.3,4.2.4
4.2.3 4.3
4.2.4 4.3.1,4.13
5.1 4.2.2,4.2.3
5.1 a) 4.1.2,4.2.4
5.1 b) 4.2.2
5.1¢) 4.2.2
5.1 d) 4.15
5.1 e) 4.1.5
5.2 4.4.1
5.3 4.2.2
5.3 a) 4.2.2
5.3 b) 4.2.3
5.3 ¢) 4.2.2
5.3 d) 4.2.2
5.3 e) 4.2.2
5.4.1 4.2.2
5.4.2 4.2.1
5.4.2 a) 4.2.1
5.4.2 b) 4.2.7
5.5.1 4.1.5 a), f), h)
5.5.2 4.1.51)
5.5.2 a) 4.1.51)
5.5.2 b) 4.1.51)
5.5.2 ¢) 4.2.4
5.5.3 4.1.6
5.6.1 4.15
5.6.2 4.15
5.6.3 4.15

6.1 a) 4.10

6.1 b) 4.41,4.7,54.2,54.3,54.4, 5.10.1
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NCO 9001:2000 NCO/M3IK 17025
6.2.1 5.2.1
6.2.2 a) 52.2,5.5.3
6.2.2 b) 5.2.1,5.2.2
6.2.2 c) 5.2.2
6.2.2 d) 4.1.5 k)
6.2.2 e) 5.2.5
6.3 a) 4.1.3,5.3
6.3 b) 54.7.2,5.5, 5.6
6.3 c) 4.6, 5.5.6, 5.6.3.4, 5.8, 5.10
6.4 5.3.1,5.3.2, 5.3.3, 5.3.4, 5.3.5
7.1
7.1 a) 4.2.2
7.1 b) 4.1.5a),4.2.1,4.2.3
7.1 ¢) 5.4, 5.9
7.1 d) 4.1,5.4,5.9
7.2.1 441,442, 443, 444,445, 54
7.2.2 441,442, 443, 44.4,445,54
7.2.3 442,444, 45 4.7, 4.8
7.3 5.4, 5.9
7.4.1 4.6.1,4.6.2,4.6.4
7.4.2 4.6.3
7.4.3 4.6.2
7.5.1 5.1,5.2,5.4,5.5, 5.8, 5.7, 5.8, 5.9
7.5.1 a) 4.3.1
7.5.1 b) 4.2.1
7.5.1 c) 5.3, 5.5
7.5.1 d) 5.5
7.5.1 e) 5.3
7.5.1 f) 4.7,5.8,5.9, 5.10
7.5.2 5.2.5,5.4.2, 5.4.5
7.5.2 a) 5.4.1
7.5.2 b) 5.2.5, 5.5.2
7.5.2 ¢) 5.4.1
7.5.2 d) 4.13
7.5.2 e) 5.9
7.5.3 5.8.2
7.5.4 4.1.5¢), 5.8
7.5.5 4.6.1,4.12, 5.8, 5.10
7.6 5.5, 5.6
8.1 4.10, 5.4, 5.9
8.1 a) 5.4, 5.9
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OkonyaHue mabnuubsi A. T

ACO 9001:2000 NCO/M3K 17025

8.1b) 4.14

8.1 ¢c) 4.10

8.2.1 4.7.2

8.2.2 4.11.5, 4.14

8.2.3 4.11.5,4.14, 5.9

8.2.4 4.5,46,49, 552 55.9,5.8
8.3 4.9
8.4 5.9

8.4 a) 4.7.2

8.4 b) 4.4,5.4

8.4 c) 5.9

8.4 d) 4.6.4

8.5.1 4.10

8.5.2 4.11

8.5.3 4.12

MCO/M3K 17025 copgepXuTt TpeboBaHUSA K TEXHUHYECKON KOMNETEHTHOCTK, oTcyTeTBYowme B MCO 9001:2000.

24




FTOCT UCO/MIK 17025—2009

[MpunoxeHve B
(cnpaBo4HOe€)

PykoBopgsiLiue ykasaHMsl o NpUMeHeHUI0 B oTAeNbHbIX obnacTax

B.1 TpeboBaHus, yCTAHOBNEHHbLIE B HACTOSILLEM CTaHAAPTE, U3NOXEHbI B 06LLEM BUAE, HO MNOCKOITbKY OHU NPUME-
HUMbI KO BCEM UCTbITATENbHBIM U KANMBpoBOYHbIM NabopaTopusim, TO MOryT NOoTPpeboBaTbCH NOSACHEHUSA. Takne rnosiCHe-
HWSA B TEKCTE HA3bIBAKOTCH YKA3aHUSMM MO MPUMEHEHMIO. YKA3aHUSA NO NPUMEHEHUIO HE BKITHOYAIOT B CEDA AONONMHUTENBbHbIE
obwme TpeboBaHus, HE coaepXKalMecs B HAaCTOSAWEM cTaHaapTe.

B.2 YKazaHus no npUMeHeHUI0 MOXHO NPeacTaBuUTb B BUAE KpuTepueB (TPEDOBaAHMW) HACTOSLWENO cTaHgapTa npu-
MEHUTENBHO K cneuynanbHblM 06NacTaM NMPUMEHEHUS UCMbITAHUA N KannbpoBKKW, METOAMKAM UCMbLITAHUW, NPOAYKUUN,
MmaTtepuanam unm crneynanbHbIM UCNbITAHUAM UMK Kannbposke. [1o3TOMY yKaszaHus no NPUMEHEHUIO COCTaBNAKT Nuua,
NMEIOLLINE COOTBETCTBYIOWMNE TEXHUHYECKUE 3HAHUSA N ONbIT; YKa3aHUA MO NPUMEHEHUIO CrneayeT OPUEHTUPOBATL HA OO BLEK-
Tbl, ABNAKOLWMECH OCHOBHbIMU NN HAanbonee BaXXHbIMW ANs NPaBUNbHOIO NPOBEAEHUA NCMNbITAHUW NN KAnTNOPOBKMW.

B.3 B 3aBMCMMOCTHK OT TOro, Kakoe KOHKPETHOE YKa3aHUe No NPUMEHEHUIO YXXe €CTb, MOXET OKa3aTbCs HEObXoaun-
MbIM pa3paboTaTh YKa3daHUs, KacalWwmnecss TEXHUYECKUX TpebOBaHMM HACTOSWEro cTaHgapTa. Takas paspaboTka MoXeT
ObITb BLINOMTHEHA C NOMOLLBIO NPOCTOro NPeACTaABNEHNS CBEAEHUA UITU AONONHUTENBHON MHPOPMaLUU K yXKe UMEIOLLMMCS
00LWKM TPEDBOBAHMAM B K&XXA0M U3 pa3aenoB (Hanpumep, cneynanbHblie OrpaHnYeHnst TeMnepaTypbl M BNaXXHOCTU B Nabo-
patopun).

B HEKOTOPLIX CNyvasix yKa3aHusi No NPUMEHEHUI0 A0KHbI ObITb BECbMa OrPaHUYeHHbIMU, UCNONb3YEMbIMU TOINBKO
0151 AAHHOW METOAMKU UCTIbITAHUA NN KAannbBpoBKM NMBO Ans rpynnel METOAUK. B Apyrnx cnyvasx ykazaHus no npumMeHe-
HUIO MOTYT ObITb BECbMA LUMPOKUMUN, UCNONBb3YEMbBIMU ANSA UCNbITAHUN M KANMBPOBKU Pa3nnYHOW NPOAYKUNM NN OO BEKTOB
nnobo Ans Bcex obnacten ncnbiTaHUU Nnn KannbpoBKW.

B.4 Ecnu ykazaHus no npUMeEHEHUI0 OTHOCATCS K rpyrnne MeTOAMK UCNbITAHUNA UNN KannbpoBKN BO BCEN TEXHUYEC-
Ko 0bnacTtu, ans BCeX METOAUK AOMKHbI UCNONb30BaTLCSH €ANHbIE PDOPMYITUPOBKM.

C Apyrov CTOPOHbI, MOXET OKa3aTbCH HEOBXOAUMBIM NOATOTOBUTL OTAENbHBIV JJOKYMEHT NO MNPUMEHEHWUIO B JOMOIN-
HEHME K HACTOSILLEMY CTaHAAPTY ANs cneundnyecknx BUAOB UNU rpynn ucnbiTAHUW UMY KANMBPOBKU NPOAYKLUUKN, MaTEPUA-
OB NN TEXHUYECKNX 0ONacTen NCNbITAHUN UMK KaNMBPOBKU. TakoW AOKYMEHT AOMKEH COAEPKaTh TONMbKO HEODXOANMYIO
OONONMHNTENBHYIO MHOPMALUIO N CCbINAaTbCA Ha HACTOSALWMW CTaHAAPT Kak Ha OCHOBHOW AOKYyMeHT. CneayeTt naberartb
N3NMULLHE CNeUNanu3anpoBaHHbIX YKa3aHUW No NPUMEHEHUIO, YTODbI OrpaHUYNTb POCT YMCNa AeTalu3npoOBaHHbIX OOKY-
MEHTOB.

B.5 PykoBoACTBO, cogepXalweecs B HACTOALWEM MNPUNOXEHUU, CrnieayeT UCnonb3oBarb OpraHam no akkpeantaumm
N APYyrmm TMnam OpraHoB No OUEHUBAHUIO, ECINTN OHM pa3pabaTbIiBaloT yKa3aHus Mo NPUMEHEHUIO AN CBOUX COBCTBEHHbIX
Leneun (Hanpumep, akkpegutauus B cneundpunyeckmnx obnacrax).

25



FTOCT UCO/MIK 17025—2009

[MpnnoxeHwne C
(cnpaBo4HoOe€)

CBefeHNsa o0 COOTBETCTBUU MEXIOCYAAPCTBEHHbIX CTaHAApTOB
CCbINMOYHbIM MeXAYHapoAHbIM (permoHanbHbIM) CTaHA4apTaMm

Tabnnuya C.1

OBo3HavYeHne 1 HaMMEHOBAaHUE COOTBETCTBYIOLLErO

OBo3HavYeHne CChINOYHOrOo MeXAyHapoOHOro craHgapTa
HALMOHANLHOrO craHaapTa

MCO/M3K 17000 ¥

* COOTBETCTBYOLWMN HAUMOHAlNbBbHbIM CTaHZApT oTcyTCcTBYET. O ero yrsepxXaeHus pekoMmeHayeTcs ncnonb3oBaTh
opurmHan craHgapra Ha pycckom s3bike. laHHbIM cTaHgapT UMEET opnunarnbHyO PyCCKYO BEPCULO.
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